1.1.1.

IIYBJINYHASA OPEPTA HA 3AKJIIOYEHHUE 1OT'OBOPA

0 BO3Me3THOM oka3zaHuM ycayr Onnaiin-kypca «<HEO CUCTEMA»

r. Ya PO
Penmakmus neticteurensHa ¢ «06» urons 2026 roxa

NuauBuayaabHbIi npeanpuHuMaresib Ucaesa Exarepuna Buraasesna (MHH 027708452803 OI'PHHUIL
325028000156700 ) mpemaraet J1l060MyY JA€€CIIOCOOHOMY COBEPIICHHOIECTHEMY JIUILY 3aKIFOUHTh
M3JI0KCHHBIH HiDKe J[oroBOp 0 BO3ME3JHOM OKa3aHUH HH()OPMAIIMOHHO-KOHCY/IBTAI[HOHHBIX YCIIYT.

[TomHpIM 11 6€30TOBOPOYHBIM aKIIENTOM HACTOSIIIEH 0epTHI ABISETCS OCYIIECTBICHHE 3aKa3YMKOM OTIIIATHI
npennoxeHHsix McromuureneM yciyr. B oTHoeHUN yenyT, npeiaraeMbiX

HcnomauTeneM 1o akiuusM (CreualibHbBIM TPEIOKSHHUSIM TIPY UX HAJTUYKN) C YCIOBUSMU OIUIATHI YaCTSIMH,
MTOJTHBIM ¥ 0€30TOBOPOYHBIM aKIIETITOM HACTOSIIEH 0(hepThl SBISETCS OCYIIECTBICHUE

3aKa34rKoM OTIATHI TEPBOM YaCTH OT COTIACOBAaHHON CTOPOHAMH CYMMBI.

Cogepinas akuent oepThl, 3aKa3uuK MOATBEPIKIAACT, YTO MOTHOCTHIO O3HAKOMMUJICS ¢ JloroBopoM, coriaceH
CO BCEMHU €T0 IMOJIOKCHUSIMH U 0€30rOBOPOYHO NIPUHUMAET UX, 0053yeTCsl COOJIIONATh

o0s3aHHOCTH TI0 J[0oTOBODY, 2 B ClTydae WX HApYIIEHUS — HECTH OTBETCTBEHHOCTD, YCTAHOBIEHHYIO
Jorosopom u 3akoHonaTesnbcTBOM Poccuiickuii @enepanuu.

B cBs13u ¢ BBIIEN3I0KEHHBIM, BHUMATEIBHO MPOYUTANTE TEKCT AaHHOTO [JoroBopa u, eciau Bbl HE cornacHsbl
¢ KakuM-noo myHktoM JloroBopa, VcnomHutens npeaaraetT Bam oTka3arbes OT Kakux-Tu00 TeHCTBU,
HEOOXOAUMBIX JIJIS aKILIENTa.

AOI'OBOP
0 BO3ME3/IHOM OKa3aHMH MH(OPMALMOHHO-KOHCYJIbTALMOHHBIX YCJIYT

r. Ypa PO
Penaknus neiicrBurensHa ¢ «06» mronst 2026 rona

Wnnusuayansueiii npennpuaiMarens Wcaesa Exarepuna BuranseBna (MHH 027708452803
OI'PHMUIT 325028000156700 ), nanee nmMeHyeMbIii «/ICIIOITHUTENBY, M IE€CIIOCOOHOE COBEPIIIEHHOIETHEE
(usnveckoe NI, Aalice UMEHYeMOe «3aKa3urKy, 3aKIFOUUIIN HacTOAIINH J[oroBOp 0 BO3ME3THOM
OKa3aHUM HHPOPMAIIMOHHO-KOHCY/IBTAIMOHHBIX YCIYT (anee —«J{oroBop») Ha CIEIYIOINX YCIOBUSIX:

1. OBIIME IOJOXEHUSA
1.1. B nacrosimem JIoroBope ¥ BHITEKAIOLIMX WK CBSI3aHHBIM C HUM OTHOIIEHUsX CTOPOH
MIPUMEHSIOTCS CIISAYIOIUE TEPMUHBI, OTIPEICIICHHS U YCIIOBUS:
Caiit — npuHayIekKaras VcImomHnTEN0 COBOKYITHOCTh MH(OPMAIINH, TEKCTOB, TPaQUIECKUX JIEMEHTOB,
Ju3aiiHa, rpaduku, H300paKeHUH, TUTEPATYPHBIX MPOU3BEACHUI (TEKCThI), ayIMOBU3YaTbHBIX
npou3BeieHni ((OTO- ¥ BHIEOMATEPHAITBI) U MHBIX PE3YIIHTATOB HHTEIIEKTYaIbHON NEATEIHHOCTH, a TAKXKe
nporpamm 1 OBM, conmeprkammxcs B ”HGOPMAIIMOHHON cHCTeMe, 00€CTIeYNBAIOIIEH TOCTYITHOCTh TaKOH
uHQOpMaIHK B ceT IHTepHET 10 ceTeBOMY ajpecy ¢ IoMeHHbIM MMeHeM:https://neosistema.emdesell.ru,
BKJIIOYAsl BCE €r0 pa3/eiibl (II00MEHbI, CTPAHUIIbI), GaiJIOBYIO CTPYKTYPY U JIFOObIC HHBIE CTPYKTYPHBIC
JJIEMEHTHI, UCXOMHBIA 1 0OBEKTHEIN KO/,

1.1.2. TIporpammuoe obecnieuenue — 6paysep (Internet Explorer, Yandex Browser, Opera, FireFox, Google
Chrome u ananoruyHele) sl JOCTyIa K MHQOPMALMOHHBIM pecypcaM, HaXoAsIIMes B ceTd MHTepHerT,
MHBIE IPOrpaMMBl 17151 00paboTku npenocrasisiemoro Menonuurenem Mupomareprana (mporpaMmbl 1Jist
BOCIIPOU3BE/ICHUSI ayJIHOBU3YJILHBIX ITPOU3BENICHHI, BHIEOMATEPHAIIOB, MPOCMOTpPa hoTorpaduH,
rpaMUecKux MaTepraoB U JII0ObIE WHBIE TPOrPaAMMBI, KOTOPhIE MOTYT ITOTPEOOBATHCS A5l O3HAKOMIICHUS C
npexnoctasnsieMbiM Vcnonaurenem MHpOpMaoHHBIM MaTepranoM) 3aKka3zuuk 00s3yeTcss CaMOCTOATEIIEHO
obecnieunTh Hanmmuue [IporpaMMHOro obecrieueHus Ha CBOEM MepCOHATEHOM KOMIIBIOTEPE WIIM HHOM
YCTPOHCTBE, MOCPEICTBOM KOTOPOTO OH OCYIIECTBIISIET KOMMYHUKAIHIO B ceTH HTepHET.

1.1.3. TIly6nuunas odepra (nanee — Odepra) — npemioxenue VcroaHuTeIs, aIpecoOBaHHOE
3aka3urKy (COBEPIICHHOJIETHEMY J1€€CIIOCOOHOMY (DU3MUECKOMY JIMIY), 3aKJIFOYUTH JIOrOBOP O BO3ME3IHOM
OKa3aHWU NH()OPMAIIMOHHO-KOHCY/IBTAIIMOHHBIX YCIYT Ha YCIOBUSX, COIEPKAIIUXCS B HACTOSIIEM JIOTOBOPE
(odeprte).

1.1.4. Axuent ny6muunroii odeptsl (Ianee — AKIENT, Wid AKIENT 0(epThl) — MOTHOE U
0e30TOBOPOYHOE IPUHATHE 3aKa3IMKOM YCIOBHIH HACTOSIIEH MyOINMIHOM 0depThl (HACTOSIIETO
JIOTOBOpA) IIyTEeM COBEpLICHUS NeiicTBU, yka3aHHBIX B 1. 1.3 OdepTsl. AKIEnT oepThl co31aeT



JOTOBOP U TpU3HaeTcs 3akimoueHHbIM. JloroBop (manee Jorosop nnu Odepra) — Bo3mMe3qHOE

comamieHne Mexxay VcnoaaureneM u 3aka3uyMKoM Ha OKa3aHHE YCIIYT, 3aKJIF0YEHHOE TTOCPEICTBOM

Aktienita myOMUIHOM 0 epThI.

1.1.5. 3aka3uuk — geecrnocoOHOe PU3HMUIECKOE JIUIIO, OCYIIECTBHUBINEE AKIIENT HACTOSMIIECH

nyOIMYHON 0QepThl B COOCTBEHHOM MHTEpEce TMOO0 BhICTYMAIOIIEe OT IMEHH U B MHTEpecax
NPEACTABISIEMOr0 UM (PU3MUYECKOTO JIUIIA, 3aKOHHBIM MPEACTaBUTEIEM KOTOPOTO OHO siBJisieTcs. B ciryuae,
ecnu Kypce nim Yeiyra npexycMOTpeHs! 111 HECOBEPILIEHHOJIETHHX JIMII, BCE IIPaBa,

00513aHHOCTH ¥ OTBETCTBEHHOCTH 3aKa3unKa M0 HACTOSIIEMY JOTOBOPY HECYT MX 3aKOHHBIEC MPEACTABUTEIIH.
3a 10CTOBEpHOCTH MPEAOCTABIIEMOI HHPOPMAIIMK HECET OTBETCTBEHHOCTH 3aKa3uuK.

1.1.6. IInardopma— nmporpaMMHO-aIIapaTHLIE CPEACTBA, HHTErPUPOBaHHbIe ¢ CaiiToM
Ucnonnutens u cnyxamue xpanwiniieMm Hadopmannonnoro mMarepuana McnoiaHuTens Ha OCHOBaHUH
MPEIOCTABICHHON OrpaHUYEHHOW HEUCKITIOUUTEIbHON IMLIEH3HH, B paMKaX KOTOPOW MPOU3BOIUTCS
OKazaHue YCIyT, a Takke noctyn K MabopmanmonHoMy Matepraiy. MIcomHATENb OCTaBISIET 32 COO0H TpaBo
BBIOOpa 0001 [Imardopmel mits pasmemnienus Muadopmannornoro Marepuana (Getcourse, Bizon 365 nim
JpyrHe miaTgopMsbl), B TOM YHCIIE MpaBo pa3MemiaTs MHpopManronuslii marepuan Ha [Tnatgopmax
corcerelt (BKonrakre, Tenerpamm u p.) ¥ IPEAOCTABIATH YCIYTH ITOCPECTBOM YaTOB, MECCEHKEPOB U B
nHOU opme.

1.1.7. Jluunelii kabuHET — MEPCOHAIBHBIN pasaen [TnargopMsl, K KOTOPOMY 3aKas3duK MONYYaeT JOCTYII
TIOCJIC MTPOXOXKICHUS PETUCTPAIluK U/Win apTopu3aiuu Ha [Inardopme. B JInunoMm kaOuHETE OCyIIECTBISACTCS
BBOI Kitroua moctyma, mocie yero 3aka3uuk moiydaer Youyru VcnomHuTtens (3aKphIThIN TIIATHBIN CeTMEHT
Jlmanoro xkaOuHeTa). JIMaHBINM KaOMHET MPeTHA3HAYEH [T XpaHeHHs HHpopManuy 3aKka3diKa, 03HAKOMIICHHUS
¢ Nudomarepuanom, mpocMoTpa CTaTUCTUKH W HOBOcTed VcnonHuTtenem u/wiv 3aka3duuKoOM, BHECCHUS
3aka3unkoM HW3MEHEHWH B JIMYHBIC JaHHBIE, OTHpPaBKy 3aJaHWid VICTIOMHWTENEM W BBIIOJHEHHE WX
3aka3yukoM, MONy4YeHUE 3aKa3uuKOM YBEJOMJICHUH OT VcnonHuTens, OCYyIIECTBIECHHS CHAETOK IIO
pedepalibHOM TporpaMMe, COBEPIICHHS MHBIX JCHCTBHUM, CBA3aHHBIX C OKa3aHUEM U MOTPEOJICHUEM YCIYT.
3aKa34yrK MPOXOAUT MPOLEAYPY PerucTpaunu u apropuzanun Ha [Tnatrdopme camocrostensao. MconHuTensb
He nepenaéT AaHHble 3aka3uuka Uil uX BHeceHHs Ha [lnmardopmy ¥ He mpMHHMMAET ydacTHe B IpoLEAype
peTHUCTpanuy u aBTopu3anvu 3akazunka Ha [Imardopme. s ogaoro 3akazdymka JAOMyCKAeTCs PETUCTPAIUS
UCKITIOYHUTENLHO OJTHOTO JINYHOTO KabuHeTa Ha [Tnardopme. [ToBTopHas peructpanms 3akazduka 3anpelieHa.

1.1.8. Wudopmarmonnsiii Marepuan (niu Muadomarepua) — uHGOpMaIMOHHBIH / 00ydaromuii /
KOHCYJIBTaTUBHBIN aylIno0-, BUEO- WIN TEKCTOBBIM MaTepuall, pa3MeLeHHbIN (TPaHCIUPyeMblii)
Wcnonmuutenem Ha [Tnarpopme, Calite, B COICETSX, a TAKKE Ha JHOOBIX (DU3MUSCKUX HOCUTENSX. B
yacTHOCTH, THPOpPMAIIMOHHBIMU MaTepUalaMHy SIBIISIOTCS ayJMOBU3yaIbHbIE IPOU3BEACHUS
(BueOypoKHM), BEOMHAPHI, TOJKACTHI, OYKJICThI, KHUTH, TalIbl, YSK-JTUCTHI, IPE3CHTAIINY, 33 JaHUS,
NPaKTUKYMBI, ay10-, BUAEO0- UJIM TEKCTOBBIE 3aIIMCH, a TaKXKe J00bIe MHbIe MPOAYKTh McronHuTens,
npeHa3HAYeHHBIE JUIS YIOBIETBOPEHUS JINYHBIX HH(POPMAIIMOHHBIX TOTPEOHOCTEH 1 HHPOPMAIIMOHHOTO
notpebienns 3akazurka MO0 HeCOBEPILIEHHOJIETHErO JIMLA, OT UMEHU U B MHTEPECaxX KOTOPOTO BHICTYIIAET
3aKa34uK, ABISAACH €TO 3aKOHHBIM MPEACTaBUTEIIEM.

1.1.9. Yeayru mocrtyna — yciayru 1o npenocTaBienuro goctyna K Mudomarepuany, OHnaiH-MepOIPUSTUIO
nunu Kypcy myreM ero opranuszauuu B ykazanHoM VcronHurenem Mecte Tu00 OpraHu3alyy ero
BOCIIpOM3BeieHUs U ipocmotpa Ha [lnardopme / Caiite / B coticern uepe3 6pay3sep 3akaszunka 6e3
BO3MOXXHOCTH COXPAaHEHUS Ha KOMITBIOTEp 3aKa34yrKa MM C TAKOM BO3MOXKHOCTBIO.

1.1.10. WupopMannoOHHO-KOHCYIILTAIIMOHHbIE YCIYTH - CTAHAAPTHBIE yCIIyru MiconHuTes,
OKa3bIBacMble 3aKa3uuKy B 3aBUCUMOCTH OT BeIOpaHHOro 3akazunkoM Ilakera ycimyr, 1160 B

otaenbHOCTH. [lepeuens ycmyr onpenensercs VIcmomTHITEeM U MOJKET BKITFOYATh B C€0S YCIYTH 1O
NPEIOCTABIICHUIO PA3hSICHEHHH, pEKOMEH AN 1 UHBIX ()OPM KOHCYIbTAIHIA, BKJIIOYAs, TOMAMO
00y4aroUInX BUIEOYPOKOB, KOHCYIBTATUBHYIO MOAJIEPKKY 3aKa3ulKa B MECCEHDKEPaX, IPOBEPKY
BBIIIOJITHEHU S SallaHI/Iﬁ 1 UHbIC HCﬁCTBHH WJIN JCATCIBbHOCTD HAIIPaBJICHHBIC HA IIPEA0CTAaBJICHUE
uHGOpMAIIMH, ABJISFOIIEHCS BAXKHOM IS LIENIeH, mpecieyeMbIX 3aKa3uuKoM.

1.1.11. JlononHuTenbHbBIE yCIYTH — yCIyrd VICIONHKUTENS, OKa3bIBaeMble 3aKa3uuKy BO BPEMSI €r0
yuactusi B Kypce B 3aBucuMocT ot npriodperaemoro 3aka3unkom [lakera yciyr, Hanpumep,
OIPEACICHHOC KOJIMYCCTBO JIMYHBIX KOHCyHBTaI_IHfI, oTBeTHI MciomHuTE IS I/I/I/IJ'II/I KOHCYJ'IBTaHTa Ha BOIIPOCHI
3aKa34rKOB, IPOBEPKA BHIMOJIHEHUS 331aHUH, JIGKLIMU, CKPUHKACTbI, BEOWHAPBI, KOHCYBTALNHU, KOYd-CECCHH
NpUIIAIEHHBIX SKCTIepToB U mp. B pamkax Kypca MoryT OBITH HECKOJIBKO TAaKETOB JOMOIHUTENBHBIX YCIIYT,
OTIIMYAIOIINXCSI HA0OPOM B CTOUMOCTBIO.

HcnonauTens OCyIIECTBISET OKa3aHUe ce yonux JJoToNMHUTENbHBIX YCIyT oTAenbHO oT Kypcea, mibo B
COCTaBe OIUIaueHHOro 3aka3unkoM [lakera ycmyr:

11111, OwunaitH-MeponpHsATHE — UHANBULYATbHBINA WM TPYIIIOBON MaCTEP-KIIACC, IPAKTHKYM, HHOE
MEPOIPUITUE, B KOTOPOM 3aKa34MK MPUHUMAET y4yacTHe IIOCPEACTBOM €T0 IPOCMOTpa Ha ItaThopme

JUTS IPOBEJICHUS OHJIAlH BuaeokoHepenuuii (Zoom, Skype u nip.) yepes Opaysep



3aka3unka. B kadectBe OHnaitH-MeponpusaTuii cnoaHuTe s MPe0CTaBIsSeT YCAYTH B (JOPME BOPKIIIOTIOB,
MacTep-MaiiH10B, BEOHHAPOB U JIp.;

1.1.11.2. Jloctym K TeMaTHYECKUM Y3KOHAIPABIEHHBIM [UIATHBIM YaTaM ITOMOIIIH;

1.1.11.3. [ocrym K 4aTy 3aKpbITOM IPYIIIIBI C APYTUMHU 3aKa3uMKaMH (CITYILIATENAMN);

11114, WuauBuayanbHas KOHCYJIbTATHBHAS MOAAEPKKA 3aKazunka (KOHCYIbTalmu B Z00om, Skype u mp.,
JIMYHAs TIEPENUCcKa B MECCEH/KEpax, JOMOTHUTEIbHBIC 3a/1aHMUS, JINYHBIA KOHTPOIIb
Ucnonuurens win KoncynsranTa);

11115, Waele ycnyrd, OMNHCAHHE KOTOPHIX M BO3MOXKHOCTh HX TMPHOOPETEHHsS]  OTACIBHO
(momoHHUTEIHHBIE YCIIYTH) OTOBOpEHHI Ha CaiiTe.

1.1.12. Venyru — okaseiBaemble McnomuuTeneM 3aka3uvky BMeECTE, JIMOO MO OTAEIBHOCTH YCIyrH
nocryna, MHhopMannoHHO-KOHCYIBTAIIMOHHBIC YCITYTH, JJOMONTHUTEIbHBIC YCIYTH.

1.1.13. Tlaker ycayr (unmu Ilaker) — cdopmupoBannbii Hcnomuurenem uabop MHOOPMAIMOHHBIX
MaTepHalioB, 00pa3yIINX B Pa3INIHON KoMOuHamu coctaBisromue Kypea, mybnukyemsrii na Caiite
VcrionHUTESI M OTIPE/ICIISIOIINIA, CTOMMOCTbD, CPOKH M 00beM YCITYT, OKa3bIBACMbIX 3aKa34nKy. 3aKa3qHK
BeIOMpaeT [TakeT 10 MOMEHTa OCYIIECTBICHUS OILIATHI.

1.1.14. Kypc — nHdpopMannoHHO-KOHCYIETAIIMOHHBINA KOMILIEKC, BKJIFOUAIOIIHIA B C€0s pa3IHYHbIE
HudopmarronHsie MaTepualibl, pasMenienHbie Ha [Tnardopme, 10CTyI K KOTOPBIM, TPEIOCTABISACTCS
HOCPE/ICTBOM IEKTPOHHOI KOMMYHHUKALIHH.

1.1.15. Koncynsrant — onpenensempiii(-¢) Mcmoanurenem crienuaauct(-sl), KOTopsii(-¢) Bemer (-yT)
UH()OPMAIIIOHHO-KOHCYJIBTAIIMOHHBIN KOMIUIEKC YCIyT. VICIOTHUTETh MMEET MPABO BBICTYIIATh B KAYECTBE
KoHcynbranTa caMOCTOSITENBHO IPH OCYIIECTBICHHH 00s13aHHOCTEH 10 HacTosieMy JloroBopy.

1.1.16. Kirou pgoctyma — OSJIEKTPOHHBIN KJIIOY, MPEACTABISIONIMN COOOM CreHepHpOBAHHYIO
anmaparHbeIMu cpezicTBamu [Tnardopmel mocien0BaTeTbHOCTh CUMBOIIOB (OyKB, U(P, 3HAKOB),
BBOJI KOTOPBIX MPEAOCTABISCT 3aKa3unKy IEPCOHATBHBII JOCTYII K 3aKPBITOMY IUTATHOMY cerMeHTy JInuHoro
kabuHeTa, rae VICHOMHUTENb OCYIIECTBISIET OKa3aHHe YCIyr JOCTyNa — B COOTBETCTBHH C BBIOPaHHBIM
3akazunkoM [Taketom / Yenyroit. B ciiydae neiicTBust 3aka3unka B COOTBETCTBHH C I1.11. 5.1.5-5.1.6 HacTosIero
JoroBopa Mcnonaurens odecnieunBaeT reHepaiuio Kiroua nocryna,
KOTOPBIi OyJIeT MpeAcTaBIsaTh co00i Kittou cyomuieH3uu.

1.1.17. Bce ocranbHble TEPMUHBI, BCTPEYAOIINECS B TEKCTE HACTOSIIETO JIOrOBOpa, TOJIKYIOTCS
CropoHaMy B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickol ¢enepanuu u
crnoxupimmucst B Cetr IHTEpHET OOBIYHBIMHU MTPABHIAMH TOJIKOBAHHUS COOTBETCTBYIOIIUX TEPMHHOB.

1.2. Hacrosmwuii 10OKyMeHT OCTOSTHHO pa3menieH B Cetr IHTEPHET 110 ceTEBOMY ajpecy:
https://neosistema.emdesell.ru (https://neosistema.emdesell.ru/uploads/storage/1 124bPruc2Li3nyda.pdf) u
SIBJISICTCS JIOTOBOPOM ITyOIIMUYHOM 0epThl, K KOTOPOMY HPUMEHSIOTCS TpaBuia ctatbu 437 I'paskaaHckoro
koxekca Poccuiickoit @enepanuu. JInio, ocyliecTBUBIIEE aKIIETIT HACTOAIICH TyOIUIHOM 0epTHI,
MpHOOpeTaeT BCe MpaBa U 00S3aHHOCTH 3aKa3dmKa, IPEeyCMOTPEHHBIE HACTOSAIITUM JI0OTOBOPOM.
OcyiecTBiss akient odepThl, 3aKa3unK MOATBEPKIALT, YTO UMEET JOCTYII K ceTH MIHTEepHET, 03HAKOMMUJICS
€O BceMH ycioBusaMHU J[oroBopa v MPUHUMAET HX, & TAKKE UMEET BOBMOXKHOCTD MOMYYaTh yCIyTH
HcrnomauTens B AUCTAaHIIMOHHOM (OHIIAlH) opmare.
1.3. Akuenrtom nacrosieit OpepTsl ABISETCS OCYLIECTBIEHHE 3aKa34UKOM OIHOIO U3
HUKEIIEPEUUCIICHHBIX IEHCTBUI:

1.3.1. BHeceHwue MOIHOM OMIATEI CTOUMOCTH Yeuyr MicromHurens;
1.3.2. odopmiienne paccpouku Ha Yeiyru MconHuTeNs, PeIoCTaBIsieMOl GaHKOM-TIAPTHEPOM WK
IJIATEKHOM cucTeMol, nuterpupoBanHoii ¢ Caittom Mcnonautens. C MOMEHTa NOCTYIUICHUS IEHEXKHBIX
CPENICTB B CUET OILJIATHl OKa3bIBAEMBIX YCIYT Ha pacueTHbIN cuet Mcnonnurens, HacTosmuil JloroBop
CUHMTAETCS 3aKITIOYCHHBIM MEX Yy 3aKa3dukoM U McromHuTeIeM.
1.4. Ocywmectpass Akuent Hactosimiero JIoroBopa B mopsjIKe, onpeaeieHHoM myHkrom 1.3 Jlorosopa,
3aka34rK rapaHTUPYET, YTO O3HAKOMIIEH, COTNIAIIACTCS, TOTHOCTHIO M 0€30TOBOPOYHO ITPUHUMAET BCE
YCIIOBHS MyOIMuHOM oepThl U HacTosero /lorosopa B TOM BUjIE, B KAKOM OHH U3JI0KEHBI B TEKCTE
Hacrosuero Jlorosopa.
1.5. Hcnonuurens Brpase B 11000€ BpeMsi BHOCHTL U3MEHEHHUS B YCIIOBUS HACTOAILETO JIOrOBOpa, a TaKKe
B MHBIE IOKYMEHTHI, Pa3MENICHHbBIE B CETH MIHTEpHET B CBS3M C OKa3aHUEM YCIyT 6e3
yBeIoMIIeHUs: 1 nHQOpMUPOBaHUS 3aka3urka 00 3ToM. [Ipu 3ToM 1o paHee 3aKIH0UEHHBIM
HcnonuureneM goroBopam ¢ 3akazuukaMu JEHCTBYET peaakuus JJoroopa, cyniecTBoBaBLIasi B MOMEHT €ro
Axrenita 3aka3zurkoM. MI3MeHeHHs, BHOCUMBIE B YCIIOBHSI HAcTOSIIEro J[oroBopa, HAYMHAIOT CBOE ACHCTBHE
¢ MOMEHTa onyOInKoBaHus X Ha caiite https://neosistema.emdesell.ru . CtoumMocTs yciyr, Oriad4eHHbIX
3aka3yuKoM K MOMEHTY MU3MEHEHHUsI HacTosIero JloroBopa USMEHEHUIO HE TOJICKUT.

2. TIPEJIMET JIOTOBOPA


https://neosistema.emdesell.ru/

2.1. TIpeamerom HacTosiero J(oroBopa sBisieTcst BO3ME3HOE MpeocTaBieHue Mcenonanurenem Yeayr
3aka3unky mocpenctBoM lIporpamMmaoro obecredenus MO0 09HO, B COOTBETCTBUH C

ITakeToM, BBIOpaHHBIM U OIUTAYCHHBIM 3aKa3YMKOM, a TAKXKE MIEpeUIHEM YCIYT U ACHCTBYIONUMH IIEHAMU
(Tapudamm), onmyoarkoBaHHbIMEU Ha Catite McniomHuTes, a 3aka3uuk 00s3yeTCs IPUHATh U OTUIATUTD 3TH
Yeiryru B COOTBETCTBUH C YCIOBUAME HacTosme OdepThl.

2.2. Omnucanue HHGOPMAIIMOHHO-KOHCYIIBTAIIMOHHBIX YCIIYT, KYPCOB, TIOJHBIN MepedeHsb [1akeToB yciyr,
UHBIX yCryT VcnoaHUTeNs, UX CTOMMOCTh, TEMAaTHKa, COICPIKaHUe, CPOKH U TIOPSIOK UX OKa3aHUs
pa3MelleHbl B COOTBETCTBYIOIIEM pa3zene (crpanuie / nongomene) Caiira B cetn HTEpHET,
pacnonoxkeHHOMY 110 anpecy:https://neosistema.emdesell.ru B cirydae, ecnu mpenocTaBiieHHOW HHGOpMAIAX
Ha Caiite MlcnonHUTENS HEAOCTATOUHO ISl 3aKa34unKa, OH BIIPABE IMOJIyYUTh COOTBETCTBYIOLIHE
pasbsicHeHHS U(UJIH) YTOYHECHUS, 0OPaTHBIIUCH K VICTIOHUTEIIO 10 apeCy JMEKTPOHHOM
mouThl:kaleda.ek@yandex.ru (HiTH) HHBIM PEKBU3UTAM MCTIOTHUTEIIA.

2.3. Tpunstue 3akazuukoM ycinoBrii OGepTsl BO3MOKHO JIMIIIb B OJIHOM 00beMe. YaCTHYHBIN aKIenT
Odeptsl, a Taxke akrent OgepThl HA UHBIX YCIOBHUAX HE IOIYCKAeTCsl.

2.4. OcyuiecTBisist OIUIaTy YCIyT, 3aKa3uruK rapaHTUPYET, YTO yXKE O3HAKOMIICH U IIPUHIUMAET BCE YCIIOBHUSI
OdepTsl B TOM BUjIE, B KAKOM OHH H3JI0KEHBI B TekcTe Hactosmer Odepts (akuent OdepTsl B
cootBeTcTBHH co cTarber 438 ['K PD), a Takxke o3HaKOMIIEH ¢ TOnpoOHON MH(pOpMaIueit 00 Ycmyrax,
OKa3pIBaeMbIX M croHuTEeNeM, X CTOMMOCTBIO U YCIOBHAMH OKA3aHUSL.

3. CPOKU OKA3AHUA YCIIVT

3.1. Vcayru no HacTosileMy J0rOBOPY OKa3bIBAIOTCS B CPOKH, YKA3AHHBIE B COOTBETCTBYOIIUX
pasnenax Caiita, ykazaHHOTO B 1. 2.2 Hactosmero [lorosopa. JJoctyn k Madomarepuamy

coxpassercs 3a 3aKa34MKOM 10CTie OKOHYAHUS CPOKa OKa3aHHsl YCIIYT B TEUEHHE BPEMEHH,

OTIPEIEINIIEMOT0 B COOTBETCTBHY C BEIOpaHHBIM [lakeToM, B mpeenax o0IIero cpoka peaau3anud YCIyr
Hcnonaurenem (McnonHUTENs OCTaBISET 32 COOO0I MPaBo MPUOCTaHABINBATH W/WJIM PEKpaIaTh
peanu3anuo YCiyr, B 3aBUCUMOCTH OT €€ BOCTpeOOBaHHOCTH Ha phIHKE). IIpenocraBnseMsblii 10 OKOHYaHUIO
CpoKa okazaHus Ycayr poctyn k MHpomMarepuaity He BXOauT B cocTaB Yenyr [lakera.

3.2. VcnosHuTes b BIPABE B OJHOCTOPOHHEM MOPSIIKE M3MEHUTD BPEMSI OKa3aHusl YCIIYT,

NPOBEICHUS Kypca, YBEIOMUB 00 3TOM 3aKa3uhKa He MEHee YeM 3a TPH JH:L.

3.3.  Vcnyru, cYMTaroTCs OKa3aHHBIMU C MOMEHTA OTKpbITHs McnonauTenem 3aka3qnky A0CTyma K
WNudomarepuany (myrem noiydenus Kiroua roctymna wuimy mpeaocTaBieHus JOCTyIa HHBIM 00pa3om), JTn0o
nposenerns OunaitameponpusTusi. OHIaH-MEepPONPUATHE CUUTAETCS IPOBEJCHHBIM BHE 3aBHCHUMOCTH OT
CTETIEHH BOBJICUCHHOCTH 3aKa34MKa, IPUCYTCTBYIOIIETO HA HEM, A TAK)KE BPEMEHHBIX U
TEXHUYECKUX BOBMOXXHOCTEH 3aKa3unKa Norydarh HHGOPMAIUIO Ha TaHHOM OHJIaiH-

MEPOTIPHUSTHH B TTOJTHOM 00beMe, MOCKOJIbKY JIaHHbIE 00CTOSTEIhCTBA HE 3aBUCST OT BOJIU
Wcnonuautens. Yeayru CUUTalOTCS! OKa3aHHBIMU BHE 3aBUCUT OT TOTO MCIIOJIB30BAJ JIM 3aKa3uuK
nocryn k MHdomarepranam (MIOJTHOCTHIO HITM YaCTHYHO), O3HAKAMITMBAJICS JIH, COXPaHSLI,

KOIIMPOBAJ, NPUMCEHAI UJIN HET.

3.4. 3axa3umK He BIPaBe B OJHOCTOPOHHEM MOPSI/IKE H3MEHHUTH NIEPUOL OKa3aHKs! YCIyT (Bpemst
MIPOXOXKIEHUS Kypca, OHJIaiH MEpONpUATHS ) U(UITH) TpeOOBaTh OKa3aHMs YCIYyT B HHbIE, HEXXETTH
yKa3aHHBIC B COOTBETCTBYIOIIEM paznenie win Ha Caiira (1. 2.2) cpoKwu.

4. TIOPSJIOK OKA3BAHUS YCIIYT

4.1. o nauana okazanusi YCIyr 3aKa3urK MpeaoCTaBisieT VICIONMHUTEIO IepCOHabHbIE JIaHHbIE,
HEO0OXOIMUMBIE /TSI OKa3aHUs YCIIYT B COOTBETCTBUU C YTBEP)KICHHOH VICTIOTHUTENEM 1

pacmnonoxxeHHoM Ha Catite popmoii (3assBKa Ha TTOTydeHHEe YCIIyT, CChUIKA: ).

4.2. 3anonuss 3asgBKy Ha HOdyYeHHe YCIyr 3aKa3uuK rapaHTHPYET, YTO O3HAKOMJIEH C YCIIOBUSAMU
Hactosierd OdepTol, pasMelieHHOH B MH()OPMAIHOHHO-TEIICKOMMYHHKAIIMOHHOM ceT HTepHET.
OtnpaBkoii 3asBKY Ha MOJTydeHHe YCIyT 3aKa3qrK MMOATBEPKAAET CBOE HAMEPEHHE OCYIIECTBUTH OTUIaTy
BBIOpaHHOHN YCITyTH.

4.3. 3anonuss 3asBKy Ha OKa3aHue YCIIYT, U YKa3bIBas PErUCTPALMOHHBIE M HHbIE TaHHBIE,
3aKka34rK HECET MOIHYI0 OTBETCTBEHHOCTD 32 UX JIOCTOBEPHOCTH, aKTyaJIbHOCTb, TIOJTHOTY, a TAKXKe 3a
COOTBETCTBHE MPUMEHIUMOMY 3aKOHO/IATEILCTRY MPE0CTaBICHHOM npy peructpanuu Ha Caiite / [Tnardopme
MH(QOPMALHH.

4.4. Bce yBemOMIICHUsSI U COOOIICHHS, OTIIPABICHHbIC 3aKa34UKOM M0 a/IPECy MMEKTPOHHOM MOYTHI
Hcnonaurens kaleda.ek@yandex.ru u cooOIIeHMsI, HAIIpaBJICHHBIE McioTHUTEIeM Ha
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azipec 3JIEKTPOHHOM NMOYTHI 3aKa3ulKa, yKa3aHHbBIN 3aKa3unKoM IPH 3aII0THEHHN 3asiBKH, SIBISIOTCS
oduLMaNEHON MepenucKoil B pamkax Hactosmeld OdepTsl.

4.5. C MOMeHTa ITOJTHOM OTIIaThl YCIyT 3aKa3duKoM (CIIOCOOBI M CPOKHM YKa3aHBI B COOTBETCTBYIOIIEM
pasnene Caiira) McnonHuTens MoCpecTBOM HHTEPHET-KOMMYHHUKALIUH (JIEKTPOHHAS [109Ta, MECCEHIKED
WII T.I1.) HaIllpaBisieT 3aKka3uuKy, ykazaHHOMY B 3asiBKe, ayTeHTh(uKaroHHble qanuble (Kimtou noctymna), a
TaKXe TMIIEPCCBUIKY, KOTOPask BEIET K 3aKPBITOMY OT 0011ero focryna paszaeny Ilnardopmsl, rae
3aKa34MKy OTKpPBIBACTCS IIEPCOHAIIBHBIH TOCTYI K orutaueHHbIM VHdoMaTepuanam / Kypcam B

TEUEHHE CpPOKa OKa3zaHWs YCIyr AOCTyna. MOMEHTOM Haudajga OKa3aHUs YCIYI'M CUUTAETCSI MOMEHT
HarnpasJieHHus 3aKa3uuKoM VcroTHUTEN0 ayTeHTU(UKAIMOHHBIX JaHHBIX 7151 1oCTyna B JINUHBIH KaOWHET.
4.6. Ecmu 3aka34uK BOCIOIB30BAJICS YCIYTOM, TO €CTh MPUHST OT VICIIOMHUTENS TTOJTHOE WM YaCTHYHOE
UCIIOJIHEHHME I10 A0T0BOPY MO0 MHBIM 00pa30M MOATBEPANII ACHCTBHE JOTOBOPA, OH HE BIIPABE CChUIATHCS
Ha TO, YTO JOTOBOP SIBJISIETCS HE3aKIIIOUCHHBIM M YCIIyra eMy He ObUla OKa3aHa.

4.7. WcnonHeHueM 00s3aTeIbCTBA [0 OKA3aHUIO YCIIYTH TOCTYIa CYMTACTCSI (PAKT pa3MeIeHHUsI
WndopmarmonHsx MatepuasioB Ha [Inardopme U OTKpeITHE JOCTyIA K HUM Ul 3aKa34yHKa B

CPOKH, KOJINUECTBE U B COOTBETCTBUH C ONMCaHUEM, pa3MelieHHbIM Ha Caiite/ [Tnatdopme, 11bo —

¢axT nposenennss OHIAHH-MEPONIPUATHS. YCIyTH CUUTAIOTCS OKa3aHHBIMU B ITIOJTHOM 00bEME ¢ MOMEHTA
npenocrapieHus qocryna k Madomarepuany / nposenenus Onnaiin- /Oduialii- MepOIIPHUSITHS, BHE
3aBUCHMOCTH OT TOTO, BOCIIOJIB30BAJICS JIM 3aKa3uMK TAKOBBIM JOCTYIIOM, U KOT/Ia IMEHHO OH MM
BOCTIOJIB30BAJICS, M IPHUHSI U OH ydactre B OunaitH- / OduraitH- MepOpHUsITAN JTHOO HET, MTOCKOIBKY
JaHHbIE 00CTOATENLCTBA HE 3aBUCST OT McromHurens.

4.8. HudopMaMOHHO-KOHCYIIBTAIMOHHbIE H(WIIH) JOTOJIHUTEIBHBIE YCIYyTH CUUTAIOTCS
OKa3aHHBIMH C HCTEUEHHUEM COOTBETCTBYIOIINX CPOKOB, YKa3aHHbIX Ha Caiite, 1100 ¢ MOMEHTa
npenoctasneHus qocryna (1. 3.3 JloroBopa). OTCyTCTBHE MPETEH3UN CO CTOPOHBI 3aKa3urKa,
HalNpaBJICHHBIX B TUCbEMEHHOM opmMe B aapec VcronmHuTens B TeUeHNEe TpeX KalleHIAPHBIX JHEH cO THS
OKOHYaHUS (TIPOBEEHMSI) JTFOOOTO U3 MEPOIIPHUSITHH / ICTEUEHHUS CPOKa OKa3aHUs YCIYT B
paMKax BBIOpaHHOTO U OIJIa4eHHOro 3aka3zunkoM llakera, moaTBep)kaaeT HaaIekKalee KaYeCTBO OKa3aHHBIX
YCIYT 1 UX NPUEMKY 3aKa3dyMKOM TI0 Ka4yecTBY U 00bEMyY. B cooTBeTCTBHY ¢ 3TUM monoxeHrneM CTOpOHEI
NPUILIH K COTIAICHUIO 00 OTCYTCTBUHM HEOOXOAMMOCTH MOATMCAHHS aKTa TIpHeMa-Tiepeiad OKa3aHHBIX
YCIIYT.

4.9. Vcinyru MOryT oKasbiBarhes VICIIONIHHUTENIEM KaK JINYHO, TAK U TIPU TIOMOIIH TPETHHX JIMIL.
Heo0xoquMocTh MpUBIIeUeHHs TPETHUX JIMIL U OKa3aHUsl yciuyr VICIONMHUTENs onpeaenser
CaMOCTOSITEIIBHO.
4.10. VYciyru orpaHUYeHbl IPEAOCTABICHHEM 3aKa3uuKy HHOOPMAIUH M PEKOMEHIAIIHNIA 110
(hopMHPOBAHHIO HABBIKOB €€ CAMOCTOATEILHOTO UCTIONBb30BaHM. VICTIONHUTENh, HE OKa3bIBaeT

3aKa3yMKy HHBIX YCIIyT, KpoMe yka3aHHbIX Ha Calite n(uinm) B HacTosimeM Jlorosope.
4.11. llpenocraBneHne Yeiuyr MOXKET BKIIFOYATh JOCTYIT 3aKa34nKa K 3aKPBITHIM FPYIIIaM

(cooOrrecTBam, yaTam), B KOTOPBIX JICHCTBYIOT IpaBuJa, 00sI3aTeIbHbBIC K COOTIOICHUIO BCEMHU 3aKa3uyMKaMH.
Berynas B otHomeHus ¢ McnoiaHuTeneM 1 omiadnBas YCIIyry 1o HacrosueMy Jlorosopy, 3akazunk
00s13yeTcs coOoaaTh yka3aHHbIe MIpaBuia:

4.11.1. nposBiATH yBakeHHE K VICTIOMHUTEIIO U APYTHM 3aKa3duKaM MMpU OOIIEHHH B 3aKPBITHIX
rpynmax (coo0IecTBax, yarax);

4.11.2. 0o0Omarkcst KOPPEKTHO U LIEH3YPHO;

4.11.3. He pasmewmars Kakyo-1100 PEKIaMHY0 HHDOPMALIUIO;

4114. we BbICKa3bIBATH HETATUBHBIC OT3BIBBI M CYK/ICHUSI OTHOCUTEIBHO VICIIONHUTEIIS U €T0
JIeSTebHOCTH;

4.11.5. ne pasmerath HHPOPMAIIHIO, KOTOPAsL: - COMEPIKUT CCHUTKH Ha JIPYTHe KOMMEPUYECKUE
peCypChl aHAJIOTMYHON TEMATHKH, & PABHO PEKIaMUPYIOLIUE TAKHE PECYPCHI; - COAEPIKUT YTPO3BL,
JCKPETUTHPYET, OCKOPOISIET, IIOPOYHT YE€CTh M JJOCTOMHCTBO WIIH JICIOBYIO PEMyTAINIO

UcnonauTens, Wiy HapylaeT HEMPUKOCHOBEHHOCTh YaCTHOM YKU3HU JPYTHX 3aKa34YMKOB WITH TPETHUX JIUIL;
- HapylIaeT NpaBa HeCOBEPILIEHHOJIETHUX JIMIL; - CONEPKHUT CIIEHBI HACKIINS, TH00

OecyenoBedyHOro 00OpalIeHus C KUBOTHBIMHU; - COJICPKHUT OMMCAaHUE CPEICTB U CIIOCOO0B cynuiua, Jrodoe
MOJICTPEKATENHCTBO K €r0 COBEPIICHHIO; - TPONaraHIUpyeT U/UIIHA CIIOCOOCTBYET

PaPKUTaHUIO PACOBOM, PENTUTHO3HOM, STHUUECKON HEHABUCTH WJIH BPAX/IbL, IPONAraHAupyeT (ariu3M Win
M/ICOJIOTHIO PACOBOTO ITPEBOCXOICTBA; - COACPKHUT SKCTPEMHUCTCKUE MAaTepUAIIbL; - IPONAraHANPyeT
NPECTYIHYIO IESATEILHOCTD WIIA COEPIKUT COBETHI, HHCTPYKIIUH HITH

PYKOBOZICTBA IO COBEPILIEHHUIO TIPECTYITHBIX JICHCTBHIA; - COZCPKUT HHPOPMAITHIO OTPAaHHYCHHOTO JIOCTYTIA,
BKJIIOYasi, HO HE OrPaHUYMBAsICh, TOCYIaPCTBEHHOM N KOMMEPUYECKOH TaiiHOH, nH(opManueil o yacTHOH
YKU3HH TPETHHX JIUIT, - HOCUT MOIIEHHUYECKUH XapakTep; - SBISETCS HHTEIJICKTyaIbHON COOCTBEHHOCTHIO
TPEThUX JIUL, HE IaBaBILIUX pa3pellieHne 3aKa3uuKy Ha €€ MCII0Ib30BaHUe, a TAKKE HapyIlaeT HHbIE [1paBa U
MHTEpECH IPpaXIaH U IOPUANIECKHX JIUI WIK TpeboBaHus 3aKkoHonaTeabcTBa Poceuniickoit @eneparyn.



4.12. B ciyuae eciu 3aka3uuk AOIYyCTHII HAPYIIEHHs, yKa3anHbie B 1. 4.11.1-4.11.5,

Hcnonaurens 00s3aH yIaauTh 3aKa3uuKa U3 3aKphITOM IPyIIbl (COOOIIECTBA, YaTa) B IEIIX COOIIOIEHHS
MpaB IPYTUX 3aKa34MKOB (YIaCTHHKOB Kypca).

4.13. s nyonukanuu MicronHureneM oT36IBOB 3aka3unka 06 McronHuTe e U OKa3bIBAEMbIX MM
yciyrax, 3aka3umK IpeloCTaBIsIeT Ha 6€3B03ME3IHON OCHOBE, COTIACKHE Ha OOHAPOIOBAHKE U
JaJbHENIIee UCTIONTB30BaHIE TEKCTOBOTO COIEPKAHMS OT3BIBOB, H300paXkeH s 3aKa3unKa (B TOM

Juclie, aBaTapa B Telegram uiau HHOW coManbHOM ceTH) B poTo-, BHICOMaTepraiax, paBHO KaK U
3a(pMKCUPOBAHHOTO B HE3aBUCHMBIX JIPYT OT JIpyTra KaJpaxX TAaKUX BHIECOMATEPUAIIOB, a TAKIKE
3a(UKCHPOBAHHOTO B JTFOOBIX MHBIX O0BEKTaX M300PKEHUS B IEJISAX Pa3MEIISHUS TAaKOTO

n300paxkeHus Ha caiitax McrmomHuTens U Ha cTpaHUIax COLMaIbHbIX ceTell McnonnuTens, B
MHQOPMAIIMOHHBIX U PEKJIaAMHBIX MaTepranax McrnonHuTens u Tr00bIX WHBIX IETSX, CBA3aHHBIX C
JeSITeTbHOCTRIO VICTIOMHUTENS U HEe TIPOTUBOPEYAIIHX JEHCTBYIOIIEMY 3aKOHOATEIILCTBY.

Cornacue AeiCTBYET ¢ AaThI 3aKII0YCHUS HacTosmero JJoropopa. 3aka34rk MOATBEP)KIACT, UTO, AaBasi TAKOE
coryacue, ICUCTBYET 10 COOCTBEHHOMW BOJIE U B CBOMX MHTEpecax.

4.14. 3aka3uuk MMeEET MPABO Ha MPEIOCTaBIEHHE OT3bIBA VICTIOMHUTEITIO O€3 yKa3aH!s HMEHU
(aHOHMMHO). 3aKa34lK UMEET NMPaBo B JII000E BPEMs 0TO3BaTh COMMIACHE Ha OT3bIB, HAIIPABUB
VIcTomHUTE IO COOTBETCTBYIOIIEE YBEIOMIIEHHE Ha TIouTy 1o aapecy: kaleda.ek@yandex.ru

4.15. Hcnonaurens 00sA3yeTCst HE UCIOIb30BaTh OT3bIB(-bI) 3aKa34rKa B [EISX, TOPOYAIINX YECTh U
JIOCTOMHCTBO 3aKa3uuKa U MOIPHIBAIOIINX €T0 penyTanuio. McnoaHuTens He UMEEeT MpaBa UCKaXaTh HITH
KaKI/IM'HI/IGO HWHBIM 06pa30M BHOCHUTBH U3MCHCHUA NJIU JOIIOJJHCHUS B OT3I>IB('I)I)
3akaz4yrKa, KpoMe UCTIPABIICHHUS TyHKTYAIIHOHHBIX, PEYEBBIX (JIEKCHUECKUX), opporpadudeckux u
rpaMMaTHYECKUX OITHOOK.

4.16. B ciyuae yrparsl 3aKa3uMKoM ayTEHTH()UKAIIMOHHBIX JAHHBIX BOCCTAHOBJICHUE JOCTYIIA K
JInuHOMYy KaOWMHETY MOKHO OCYIIECTBUTH CICAYIOMINME CIOCOOaMHU: - TOCPEACTBOM BBEICHHUS KITIOYA
JIOCTYTIA; - IO HOMepy TeledoHa, YKa3aHHOTO 3aKa3unKoM pu peructparuu Ha Caiite / [Imardopwme; -
IO AJIEKTPOHHOM MOYTe, yKa3aHHOW 3aKa3uyMKoOM IpH peructpamuu Ha Caiite /

[Tnatdopme; Mapopmanmio a1t BoccTaHOBIECHUS A0cTyna K JInuHOMY KaOnHeTy 3aKa3uiKy Hy>KHO
npuckLath Ha mouty Mcnomaurens Kaleda.ek@yandex.ru

5. ITIPABA 1 OBA3AHHOCTH CTOPOH
5.1. 3axka3zumk Brpase:

5.1.1. KpyniocyTo4Ho moiy4arh JOCTYII K CEpBEPY, Ha KoTopoM pacnonoxen Caiir / [lnarpopma, 3a
UCKJIFOUEHUEM BPEMEHH MTPOBEACHUS TPOQUITAKTHYECKUX PadOT.

5.1.2. Tlonyuars Yeiyru — Omia4eHHbIe 110 OTAEILHOCTH JIMOO B COOTBETCTBHHU C BHIOPAHHBIM M
orutaueHHBIM UM [lakeToM yciyr.

5.1.3. CamocTosTenpHO NPUHAMATH PEIEHHS OTHOCHTEILHO HEOOXOIMMOCTH COBEPILEHHUS TEX MITH MHBIX
JIEUCTBUMN, pEKOMEHAYEMbIX VICIIOHUTENEM B paMKax OKa3aHMs YCIIyT 1o HactosueMy Jlorosopy.

5.1.4. Tlonyuars HHGOPMAIHIO 110 JTFOOBIM BOIIPOCAM, KACAIOIIMMCS OPraHU3aIlii UCIIOJHEHUS YCITyT
1o HacTosieMy J{oroBopy.

5.1.5. 3aka3uuk He MoJlyYaeT HUKAKUX MHBIX [IPaB UCIIOJIb30Banust MHpomMaTepuaa, KpoMe
HEUCKITFOUYUTEIIFHOTO TIPaBa Ha 03HAKOMJICHHE C HUM, 32 HCKIIFOYCHHUEM CITydasi TOKYITKA

3aka3unkoM y MicnioiauTens kimoda cyonuieH3uu. B aToMm cirydae 3aka3uuk nojdydaeTr mpaBo rmepenarh
TpEThEMY JINITy HEMCKITIOUUTEIHLHOE MPaBo Ha o3HakoMiieHne ¢ MHubomarepuaioMm, mpearas TpeTbeMy
nuny Yenyru McnoHuTeNs o CTOMMOCTH HE HIDKE, YeM ycTraHoBieHo Ha Caiite. Kax bl kitou
cyOnmuIieH3uu na€T npaBo Ha Mepeady HeUCKITIOYUTEBHOTO IIPaBa OTHOMY JIMIy Ha O3HAKOMJICHHE C
Hudopmarepuanom u Yeayru. 3aka3zuuk 00s3aH MPEAYIPEIUTh JIUI], KOTOPIM MIEpPeIaHo IpaBo Ha
o3HakomiieHue ¢ MHpomaTepranom myTéM nepeaadu Kirodya CyOInuieH3nu, O BCTYIUICHHHU B IEHCTBUE
yCJIOBHI HacTosiero Jloropopa mnocie omiaTsl YCIyT, a TAKKe 03HAKOMUTD C HOJI0KEHUSIMU HACTOALIETO
Horosopa. JIuro, orutatusiiee YCIyTH IO cieiike 3aKa3zqnka, MpUHAMaET Ha cebst 00s3aHHOCTH 3aKa3unKa
1o HacTosimeMy JloroBopy, B MOMeHT orutatel Yemuyr. [Ipu stom CromMocTs YeiyT, petocTaBIeHHBIX
TIEpPBOHAYAIBHOMY 3aKa34HKY, YBEIIMYMBACTCS HA CTOMMOCTD KITFOYa/KITFOUEH CYOIHIICH3HN.

5.1.6. 3aka3uuk caMOCTOSATENLHO YIUIAYUBAET HAJIOIH C COOCTBEHHBIX JI0XO/I0B, OIYYEHHBIX 110

BBITIICYKAa3aHHBIM CIIETIKaM, B COOTBETCTBUH C 3aKOHOIATEIHLCTBOM CTPAHbI, HAJIOTOBBIM PE3UICHTOM KOTOPOM
OH SIBJISIETCSL.
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5.1.7. Wcnonb3oBauue conepxanusi MHpoMaTepuaios, a Takke KAKUX-THO0 HHBIX JIEMEHTOB Pa3aeiioB
Caiira u [TnmatdopMbl BO3MOXHO TOJBKO B paMKax (pyHKIIMOHAJIA, IPEIaraéMoro TeM MIIM HHBIM Pa3IeioM.
Huxakwue smeMeHTH copeprxanus Caiita, a Takke JIF000H KOHTEHT, pa3MelIeHHbIH Ha CaifTe (TeKcT,
ayM03aIyCH, ayJHOBU3yalbHbIE TPOU3BENICHHS ), HE MOT'YT OBITh UCIIONB30BaHBI HHBIM 00pa3oM 0e3
npenBapuTenpHoro paspemrenus [IpaBoodmanarens — McnomauTenst. [log ncmonp30BaHneM
IOAPa3yMEBAOTCs, B TOM YHUCIIC: BOCIIPOU3BEIEHHE, KOIMPOBAaHUE, TepepadoTKa, MOAU(UIIMPOBAHHE,
pacmpocTpaHeHHe Ha JTI000H OCHOBE.

5.2. 3aka34uK He BIIPaBe:
5.2.1. V3MmeHATH KakuM ObI TO HH OBLIO CII0OCOOOM TIporpamMMHyto acts Caiira, IlnaTrdopMsl, Ha KOTOPBIX
OCYILIECTBIISIETCA OKa3aHHUe YCIIyT, COBEpIIaTh KaKKe-In00 ASHCTBHS, HAlIPaBJICHHBIC HA H3MEHEHHUE
¢yHKIMOHUpOBaHUS U paboTocniocoOHocTH Caiita. [IpuMeHsTh M00bIe AelicTBYS, HallPaBJICHHBIC HA
HaHeceHHe Kakoro-muoo Bpena ¢pyHKnuoHary u (1in) padotocnocodroctu Caiita, cepBepoB, JOMEHOB,
cereil, mporpamm Caiita u [lmardopmer. OOX0aUTh TEXHUYECKHE OTpaHIYEHUs, yCTaHOBIEHHBIE Ha CaiiTe u
[Tnardpopme, nconszyembim ViconautesneM Ui OKa3aHus yCIyT 1Mo HacTosimemy [lorosopy.
5.2.2. VI3y4arh TEXHOJIOTHUIO, TEKOMITHIMPOBATh MWH Anu3acceMoOmpoBars Caiit, IHTeIeKTyanbHy 0
COOCTBEHHOCTb, JIFOObIE MaTepUalIbl, BXOISIINE B COCTAB OKAa3bIBAEMBIX 10 HacTosmeMy Jlorosopy yciyr.

5.2.3. Coznasars konuu Caiira, MHTEIEKTYaIBHON COOCTBEHHOCTH, JIFOOBIX MATEPUAJIOB,

BXOJSIILIMX B COCTaB OKa3bIBAEMBIX 10 HAacTOAIIEMY J[oroBOpy yciyr, a Takke KOIMPOBATh MX BHELITHEE
odopmiieHue (auU3aiiH).
5.2.4. Tlpenocrasisats goctyn k MHpomarepuany, TMIHOMY KaOUHETY | JIFOOBIM MaTepuasam,
BXOJISIIIUM B COCTAB OKa3bIBAEMBIX M0 HACTOsIILEMY JlOrOBOpY YCIIYT, TPEThEMY JIMILY. 3aKa3uuK
00s13yeTcs He MPeI0CTaBIATh ayTeHTU(HKALNOHHBIE JaHHBIE TPETHUM JIMLAM ISl UX AOCTYINA K
Kypcy u (mnu) ero yactaM. [lo »xkemanuio 3akazumka VcmonmHHUTENs MpenocTaBiseT 3aka3zduuKy IpaBo
niepeaaBaTh HEMCKIIOYHTENbHOE paBo Ha MHbomaTepuansl MconmauTens u yciryru MconauTens, nedcTBys
B COOTBETCTBHU C ILII. 5.1.5-5.1.6 Hactosmero JloroBopa. Takum o6pazom,
NpEAOCTaBICHNE JOCTYIA TPETHHX JIHII K TUYHOMY KaOWHeTy 3aKka3urKa UCKITI0YaeTCsl, MOCKONbKY Kittou
JOCTyTa nepcoHn(UIPoBaH. TpeThe U0, BOCTIOIB30BABIIICH YCIyraMu 3aKa3uuka, MoiayqaeT
cobctBennsiit Kitrou noctyna (Kittoa cyOonmurieH3nm), KOTOpbIi aKTHBUPYET TOCTYH K IIIATHOMY CETMEHTY
coO0cTBeHHOTO JINUHOrO KaOWHETa TPETHEro JIHUIIA.
5.2.5. Co3znasarhk IpoU3BOJHBIE M AHAIOTHYHBIE OKA3BIBAEMBIM VICTIOIHHUTEIEM IPOLYKTHI (KypCHI),
pacIpoCTpaHsiTh, IepeJaBaTh TPETHUM JIMLAM MM WHBIM 00pa3oM MCIONb30BaTh YACTUYHO MM MOJTHOCTHIO
WNudomarepuanst u conepxanue Caiita 1 KypcoB.

5.2.6. TlIponasars, ycTynars npaso TpeboBanus K MCIOMHUTENO.

5.2.7. Pa3memars Ha Caiite nepcoHaIbHbIE JaHHBIC TPETHUX JIUIl O€3 UX COIIACHS, B TOM YHCIIe
JIOMaIlHue ajipeca, TenedoHbl, TaclopTHhIE aHHEIE, aipeca EKTPOHHOH MOYTHI U JI00bIe HHbIC JaHHbIC.

5.3. 3aka3umk o0s3aH:
5.3.1. Ocymecteuste norpedienue Yeiyr nuuno. He nepenasars TPETHUM JIMLAM U 00€CTIEYNBAT
KOH(pHIEHITNATEHOCTH TAPOJIeH JOCTyIa K coOCTBeHHOMY JInuHOoMy kabuHety Ha [lnatdopme u B
cneransHoe [Iporpammuoe obecrieueHne, UCroab3yeMoe UM ISt TOTPEOICHHUS PEI0CTABIIEMbIX
Hcnonmuutenem Yeyr o HacTosiiieMy JloroBopy, a Takke 00ecrednTh KOHPUACHIIUAIbHOCTb
CCBUIOK Ha 03HaKkomuieHHe ¢ MH(popMaTepranom, Moay4eHHbIX oT MicromHuTeNs o HacTosIEeMY J0TOBODY.
[Ipu BeIABICHNH CIy4aeB NPEIOCTABICHHUS 3aKa3uMKOM JOCTyIa K JMYyHOMY KaOuHety Caiita niu
[Inardopme TpeTbuM nuam, McnoaHuTeNs BIpaBe MOMTHOCTHIO 3a0JIOKMPOBATh TOCTYM 3aKa3duKa K
Jlmunomy kabunety, Kypcy u Mndopmarepuanam, B TOM 4rcie, 3apaHee OIIa9eHHbIM 3aKa3uuKoOM, a TaKkKe
JIeiCTBOBaTh BCEMH MTPABOBBIMH CIIOCO0AMH B TIETISIX 3AIIUTHI CBOETO aBTOPCKOTO MPaBa U UCKITFOYHTEIBHBIX
npas. [Ipu 3ToM He MPOU3BOANTCS BO3BPAT YIIAYEHHBIX 3aKa3uMKOM JIEHEKHBIX CPEACTB, PACLICHUBAEMbIX B
JTAHHOM CjIydae Kak IrpadHas HeyCcTolka. BMeCTO yKa3aHHBIX BBIIIIE B HACTOSIIEM ITyHKTE CaHKIIUH
HcnonHauTens BripaBe 3alpeTUTh 3aKa3uuKy 3aKII0UaTh CYOIUIIEH3MOHHBIE COMMIANIICHUS C TPETHUMH JINT[AMU
MOCPEJCTBOM MPEAOCTABIICHHUS KIIIOUYEH I0CTYyIa K HEMY.

5.3.2. Tlpupep:KuBaThCs yCTAHOBICHHOTO IpaduKa Kypca, HeNel U CyTH BBITIOJIHCHUS 3a/[aHni
UcnonauTens, coOnroaaTh CPOKH BBITIONHEHS 3aJIaHHAN, BBITTOTHITH PEKOMEH/IAITUH U TPEOOBaHHSI
HcnonuauTens B paMKax okasaHusi YCIyT o Hactosimemy JJoroBopy, odecneunts cBoe
HETOCPEACTBEHHOE yyacTue B 03HaKomiieHnu ¢ MHpopMarepuaaom, B COOTBETCTBUU C IPHOOPETEHHBIMHU
Yenyramu.

5.3.3. O6uarbcs ¢ VicnionHuTeeM U IPYTMMU JIMIAMH B IIPOIIECCE UCTIONHEHUS HacTosiero Jloropopa
KOPPEKTHO U LIEH3YPHO. 3aKa34uuK 00s3aH MPOSBIIATh YBAKEHUE K APYTUM YUACTHUKAM OOILIEHHUS Ha
TrOOBIX IJIOMIAKaX U IUIaTPopMax, MpeaycMaTpuBaloIKX obienue (00Iue 1 JIMYHbIE YaThl B TI000M
COITMATPHON CETH WIJIM MECCEH/KEPE), HE OTIIPABIIATH OMHOTUITHEIC HITH O€CCMBICIICHHBIC COOOIICHMS (13
Tr000ro KonmuecTBa OyKB), COOOILECHHS HE 110 TeMe Oece/Ibl MM He HECYILUE BaXKHYIO HH(POPMAIHIO



(manee Mo TEKCTy — (IIya), UCTIONB30BaTh OpaHHbIE, HELIEH3YPHBIE CIIOBA (3alpellaeTcs 3aMeHa OyKB B
MaTepHBIX, HELIEH3YPHBIX CIOBAX Pa3IMUHBIMU CUMBOJIAMHU MM HAIIMCAHHUE C OIMOKaMU/UCKaXEHHO, YTO
HE MEHSET CYTH CIIOB) WIH APYTYIO 00€CEIeHHYIO JIEKCHKY, COOIONas MpaBriia OOIIEeHHS B YaTe.

5.3.4. CamocrosTenpHO 3HAKOMUThCS Ha CaiiTe Mpojiaku COOTBETCTBYIOIIEH YCIyTH ¢ MHpOpMAIHE O
CpOKax, ONMCAaHNH U YCIOBHAX e mpenoctasieHus. [Ipyn Hamuuum BOmpocoB, CBI3aHHBIX ¢ HHQOpMaLuei
00 OKa3pIBaeMBIX IO HacTosmeMy Jlorosopy yciayrax — oOpatuthes k ViconHnTENIO 32 pa3bsCHEHUSAMH 1O
aapecy kaleda.ek@yandex.ru  OrcyTcTBHe OOpamieHnii 3aKka3urnka CBUACTEIBCTBYET O TOM, YTO OH
O3HAKOMJIEH B HEOOXOIMMOH U IOCTATOYHOM JIJIsl HETO CTeNeHH ¢ nHpopMaIuei 00 OKa3bIBaeMbIX 110
HacToseMy J{oroBopy yciyrax u ycloBHsIX, Ha KOTOPBIX OHU OKa3bIBAIOTCH.

5.3.5. CamocrosTenpHO HaCTpOUTH [IporpaMMHOe 0O€eCIIeueHHE, allapaTHyo YacTh U

WnuTepHeTkaHal CBOETO KOMIIBIOTEPA, a TAaKXkKe 00ecneunTh padboty MHTepHeT-KaHana TaKuM

00pazoM, 9TOOBI IMETh BO3MOXKHOCTE OSCITPETATCTBEHHO TOJIb30BaThCs BceMu cepBucamu Caiita u
[Tnaropmel, KOTOpBIE UCTIONB3YIOTCS VICTIOMHNTEIEM TP OKAa3aHUH YCIIYT.

5.3.6. IIpu monyvennn YCITyT, B TOM YHCIIE TIPU BBIMOTHEHHUH 33/IaHHUI, COOMIONATh 3aKOHOIATEIbCTBO
Poccuiickoit depepannu 00 HHTEUIEKTYaIbHONH COOCTBEHHOCTH, €€ 3alIUTe U HECTH OTBETCTBEHHOCTH 32 €r0
HapylIeHue. 3aKa3yrK 0€30r0OBOPOYHO MPU3HAET (PaKT CBOETO 00s3aTeNbCTBA HE IOCATATh Ha Pe3yAbTaTh
MHTEIUIEKTYaJIbHOM eI TeNIbHOCTH, IpUHAIIeKaIuie Mcnomaureno, 0053yeTcs 3HAKOMUTHCS C
I/IHq)OMaTCpI/IaIIOM HUCKITIOYUTCIILHO B IMYHBIX TEJIAX U HE UCII0JIB30BaTh MOTYYCHHLIC 3HAHUA U HABBIKU B
JaNbHEHTIeM 11 00y4eHHs, KOHCYITETHPOBAHMS TH00 HH()OPMUPOBAHUS IPYTHX JIIOACH, JTHOO B
KOMMEPYECKHUX IPOCKTaX.

537 HpCI[OCTaBHSITB IMOJHBIC U JOCTOBCPHLBIC JaHHBIC IMTPU BCTYIIJICHUN B OTHOLICHU S, CBA3aHHLIC C
UCTIOJTHEHHEeM HacTosero Jlorosopa. B ciydae, korma 3aka3unkoM yka3aHbl HETOCTOBEPHBIE JIHOO
HETIOJTHBIC TaHHbIe, VICTIONMHUTENb He HECET OTBETCTBEHHOCTH Tepes 3aKa3urKoM 3a

MPEI0CTaBIICHNE JIF000H HH(pOPMAIIMU 110 ONTHO0YHO YKa3aHHBIM JaHHBIM TPETHUM JIUIIAM.

5.3.8. Tlockonbky 3akazuuk 00s3yeTcs IPEAOCTABIATE A0CTOBEpHbIE AanHble (11. 5.3.7), mo o6uemy
npaBWiIy VCIOMHUTENs HE TPOBEPSIET UX JOCTOBEPHOCTH. B ciydasx, mpeaycMOTpeHHBIX
3akoHoAaTeNnbCTBOM Poccuiickoii @enepannu u HactosmmM JloroBopom McnonauTens BpaBe noTpedoBaTh
OT 3aKa34rKa MpefoCcTaBIeHUe JOKYMEHTOB (KOIUil B SJIEKTPOHHOM BHJIE ), TIOATBEPIKAAIOIINX
JIOCTOBEPHOCTH HCIIOJIb3yeMbIX 3aKa34MKOM ayTeHTU(HKAIIMOHHBIX TaHHBIX.

5.3.9. B ciyuae uzbsBieHns 3aKka3yrKa JeHCTBOBATH B OTHOMIEHHUSX ¢ VICIIONHKUTEIEM B COOTBETCTBUH

c 1. 5.2.4 nacrosiiiero JloroBopa, JONOJTHATENBHO K 3TOMY OH 00s13yetcs: 5.3.9.1. u3yunTh MaTepuaibl
cyOnuuensun (cogepkanue Yeryr McnomHuTeNs, JOMOMTHATEIBHBIX MAaTEPUAJIOB CyOIHIICH3UN) U
npaBwiia cyonumeH3nu (IocTynHb! B JInaHOM KabuHETE);

5.3.9.2. pa3bsICHATH HOBBIM 3aKa3uuKam, MOJI0KEHUsI HacToswIero JloroBopa v IpenocTaBuTh UM HHYIO
UHQOPMAIIHIO, TIOTYYEHHYIO 3aKa3uuKoM oT VcromHuTens B poliecce NCIONHEHHs HacTosero JloroBopa;
OTBEYaTh Ha BOIPOCHI TPETHHX JINII, IPUBJICKAEMbIX B KAYECTBE HOBBIX 3aKa34YMKOB, OKa3bIBaTh MM
MH()OPMAIIMOHHYIO TIOJIEPKKY B MECCEHDKEPaX M COLHATBbHBIX CETAX.

5.3.9.3. BO Bcex OTHOIICHUSX — KakK ¢ VcIomHHUTENeM, Tak U ¢ TPETHUMHU JIMLIAMH, IPUBIICKAEMbIMU B
Ka4eCcTBe HOBBIX 3aKa34uMKOB, JEHCTBOBATH JOOPOCOBECTHO, KOPPEKTHO M HE JIONYCKATh HAPYIICHUH
3akoHOnarenbeTBa PO, TpeboBanuii HacTosiel odepThl, MpaBui CYONUIIEH3NH U HHBIX BHYTPEHHUX
HOpPMaTHBHBIX akToB Vcnomaurens. B cny4yae HecoOmroaenus 3akazuankoMm I.11. 5.3.9.1-5.3.9.3 UcnonauTens
BIIPaBE 3aIIPETUTh 3aKA3YUKY I€MCTBOBATh B COOTBETCTBUH C IMYHKTOM 5.2.4. HacTosuiero Jorosopa — Ha
BpeMs uiu HaBcer/a (1. 8.8 JloroBopa).

5.4. WcnonHuTenb BIpase:

5.4.1. Tlpusnekars K UCIIOJIHEHHIO HACTOSIIETO JIOTOBOpA TPETHHX JIHII,

5.4.2. Ortkasarh B IPEIOCTABIECHAN YCIYT 3aKa34uKy B CJydae He MOCTYIIEHUS OIIAThI [0
BBIOpaHHOH Yciyre B ycTaHOBJIEHHBIE HA CaiTe CPOKH.
5.4.3. He npucrynars K OKa3aHHIO YCIIYT, a B CIly4ae, €CIlIi TAKOE UCTIONHEHNUE HAYATO, - JI0
yCTpaHEHUsI COOTBETCTBYIONIETO HAPYIICHHS IPHOCTAHOBHUTH OKa3aHHE YCIYT U MPEKPaTUTh
3akazumKy IocTyIl K Yeiryram U JInWHOMYy KaOMHETY NP HATWYHH JTF000TO U3 CIIETYFOIIIX
OCHOBAHUI:
5.4.31. mnpenocraBineHus HEMOIHOM 1 (MJIN) HEIOCTOBEPHOI nHbOpMarmu o 3akazuuke (1. 5.3.7
Hacrosero JloroBopa);

54.3.2. napyuieHus 3aKa34uKOM CPOKOB HJIU MHBIX YCIIOBHUIT OILIATHI YCIIYT 110 HACTOAIEMY
JoroBopy (1. 4.5 Hacrosimero [JoroBopa);
5.4.3.3. wnapymenus 3akazunkom 1.1. 5.2 u 5.3. Hacrosiero Jlorosopa.

5.4.4. V3mMeHsATh YCIOBUSI HACTOAIIETO JIOrOBOPA B OJHOCTOPOHHEM IMOPSIKE, 0€3 MpeIBapHTEIHLHOrO
COTJIaCOBaHUS ¢ 3aKa3IMKOM, 00eCTIeIrBast ITPH 3TOM ITyOJIUKAIHIO M3MEHEHHBIX yclloBuil Ha CaliTe 1Mo azpecy,
ykazanHoMmy B 1. 1.1.1 Hactosmero JloroBopa, He MeHee 4eM 3a OJIMH JIEHB JI0 X BBEICHUS B ICHICTBHE.
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5.4.5. Orka3arp 3aKka3urKy B BOCCTAHOBICHHUH JIOCTYIA K aKKAyHTY B CIIy4ae yTPaThl 3aKa3dukoM
ayTeHTH()UKAUOHHBIX JaHHBIX, TOCKOIbKY MOBTOPHAS T'eHEepalis aHaJIOTHYHBIX JaHHBIX
TEXHUYECKU HeBO3MOXHa. [IpunsaTue McnonHurenem pemeHns 0 BOCCTAHOBICHUS 10CTyIIa

3aKa34yrKy ¥ TeHepaly HOBBIX ayTeHTH(PHUKALMOHHBIX TAaHHBIX BO3MO)KHA UCKITIOUUTEIHHO IPU
MPEIOCTABICHUN 3aKa3uUKOM JOKYMEHTOB, TOATBEPHKAAIONINX JOCTOBEPHOCTh MEPCOHABHBIX TaHHBIX,
BBE/ICHHBIX UM IIPHU PETHCTPALIK B JINYHOM KaOUHeTe.

5.5. Ucnonuurens 00s3aH:
5.5.1. Okasars orutayeHHbIe 3aKa34MKOM YCITyTH HaIJIEXKAaIero KauecTBa u 00bEMa B
ycraHoBieHHbIe Ha CaliTe CpoKH.
5.5.2. He pasmiamars nHGOPMALHIO O IEPCOHAIBHBIX JaHHBIX 3aKa34yuKa O0€3 ero coracus u
OCYIIECTBIISITh KX 00Pa0OTKY HCKIFOYUTENBHO C LIETBI0 HCIIOMHEHHsI HacTosIero Jlorosopa B
cooTBeTcTBHH ¢ [lonuTrkoi 00pabOTKH MepCOHANBHBIX TAHHBIX, yTBEPKAeHHOH VcromHuTEIEM.

6. CTOUMOCTbD VCIIYT U ITOPSAIOK OITJIATBI

6.1. CrouMOCTh NPEIOCTABIAEMBIX YCIYT ONpeaeisercs VICIOoIHUTENIEM B OHOCTOPOHHEM MOPSIJIKE B
pyonsix Poccuiickoit @epepanyu. VcrmomHUTEN BipaBe B OMHOCTOPOHHEM TTOPSIIKE U3MEHSTH IEHBI Ha
npenoctapisieMbie Yeiayru. Mabopmanmst o m3MeHeHnH 1ieH pa3memniaercs Ha Caiite Ucnomaurens. aroi
BCTYIUICHHA B CUJIY HOBBIX LICH U yCHOBI/Iﬁ OIINIATBI CYUTACTCA JaTa UX pa3sMCIICHUA Ha camite Mcrioaaurens.
IIpu 5TOM CTOMMOCTB OITAYEHHBIX 3aKa34UKOM YCIYyT HE MOUIEKUT U3MEHEHHIO, 32 UCKIIOUCHUEM CITydasd,
NPEeAyCMOTPEHHOro mMyHKTOM 5.1.5. HacTosmero Jlorosopa, B COOTBETCTBHH C KOTOPHIM CTOMMOCTB YCIIyT,
IPEIOCTaBICHHBIX 3aKa3uKKy, YBEIMUUBACTCSA HA CTOMMOCTD KIII04a/KIIIOueH CyOInIIeH3 N,
6.2. Hudopmarms 0 CTOMMOCTH OTAEIbHBIX Yeiyr McnonauTens u [TakeToB TaKuX yCiIyr
pa3memaercs Ha Caiite McnonHuTens.

6.3. Omuara oka3sIBaeMbIX 10 HACTOSIIEMY J[OrOBOPY YCIIYT IPOU3BOAUTCS 3aKa34HKOM B pa3mMepe

100%, enuHBIM TUIATEKOM, IT0 OE3HATMIHOMY PACUETY, HATMIHBIMU JIEHE)KHBIMH CPEJICTBAMHA B JIFOOOM
0aHKOBCKOM OT/IEJICHUH, Yepe3 IIIaTeKHbIE CUCTEMBI, AIEKTPOHHBIMU JEHBIAMH C TIOMOIIBIO AIEKTPOHHBIX
TUTaTEXHBIX CEPBHUCOB IO MPAaBUIIaM COOTBETCTBYIOIINX IEKTPOHHBIX TUIATEKHBIX CEPBUCOB U
NPOLIECCHHIOBBIX KOMIIAHUH U JPYTUMH CII0COOaMu, KOTOpbIE YKa3aHbl McIoJHUTEIEM B COOTBETCTBYIOILIEM
pasnene Caiita. Jlomyckaercsi JONOIHMTENbHAS OIUIATA 110 HAacTosIeMy JloroBopy B cirydae nmpruoopeTeHust
3aKa3unKoM KJIFoua CyOIHIIEH3UH.

6.4. MOMEHTOM OILTaTI CYMTACTCS TIOCTYTUICHHUE JICHEKHBIX CPEJICTB HA PACUCTHBIN CUET
Ucnonuutens. 3aka3zduk o0sS3yeTcs XpaHUTh BCE JOKYMEHTBI, TOATBEPKAAIOIINE OCYILIECTBICHHE OILIATHI, 710
MOMEHTA 3a4MCIIEHUS JICHEKHBIX CPENICTB HA pacueTHbIX cueT Mcnonuurens. Eciu
JICHEKHBIE CPEACTBA OT 3aKa34yrKa He OCTYIHIIN Ha pacueTHBIN cueT MicnonHurens B
YCTAaHOBJICHHBIH CPOK U (MJIM) B yCTAHOBJIEHHOM pa3Mepe, OCIeIHII UMEET IPaBo He MPUCTYNATh K
OKa3aHUI0 YCIyT JH00 MPEKpaTuTh UX OKa3aHHUE.

6.5. Wcnonuurens BIpaBe yCTaHABIMBATE Pa3MYHbIE CKUIKK OT CTOMMOCTH OKa3bIBAEMBIX YCIIYT U
CHEIMaIbHbIE TPeUIoKeHNs Ha [1akeTsl YeiyT, KOTOpbIe IEHCTBYIOT OrpaHUYEeHHOE BpeMsl. B TakoM
ciIy4ae 3aKa3uuK COMIAIIAETCS C YCIOBUSAMH CIIEUANIBHBIX MPEIIOKEHHM, BEIpakas CBOM aKLENT MyTEM
oratel BeIOpanHoro [akera no crienuanbHOM 1eHe (co ckunkoi). Madopmanus o cKuakax, creuantbHbIX
MPEUIOKEHUSX U BPEMEHU UX AEUCTBUSA pa3MeniaeTcsa VconHuTeneM B COOTBETCTBYIOIUX pa3aeax
Caiita. I[Ipu 3TOM npaBo yCTaHABINBATh CHEIUATBHBIE IEHBI IPUHAMISKUT UCKITIOUUTEIBHO
Hcnonmauremnto. B cydae okoHYaHMS CpoKa ASHCTBUS CKUIKH, CIICITHATIBFHOTO TIPEIIOKEHUS, 3aKa3urK HE
BIpaBe TpeboBaTh OT VcTomHUTENs 3aKIIFOUSHHUS] C HUM JIOTOBOPA Ha CIEIUAIBHBIX YCIOBUSX. Bo BeskoM
CIIy4ae CTOMMOCTbh YCIIYT OINpeNeNseTcs Ha 1aTy UX OIUIaThl 3aka3yukoM. B ciydae, ecnu 3akazumk He
BOCIIOJNIb30BAJICSI CKUAKOM MITH CIICIMAIbHBIM MIPEATIOKEHHEM, U TIPEIbsIBII TPEOOBaHUS O BO3MEILICHUN
pasHUIB B IIeHe, VicnonanTens JaHHOe TpeOOBaHUE HE YIOBIETBOPSET 10 MIPUYKHE TOTO, UTO AEHCTBUS
3aka3uyrKa B MOMEHT OIUIATHI YCIIYT B IEPUOJ] IEHCTBUS CKUAKH WM CHEUAIBHOTO MPEUIOKEHHS — OT
Hcnonuutens He 3aBUCHT.

6.6. 3aka3umk BIpaBe BOCIIOIB30BATHCS PACCPOUKOM, MPENOCTaBIIeMON OaHKaMu-IiapTHepamu. B nanHOM
ciydae McrnionHuTens HE BCTymaeT B (PMHAHCOBO-KPEAUTHBIE OTHOIIEHUS ¢ 3aKa34MKOM, U HE BBICTYIAeT B
KauecTBe KpenuTopa 3akazunka. 3aKka3drK CaMOCTOATEILHO UCTIONIHSAET CBOM KpEAUTHBIE 00513aTeNbCTBA [epest
0aHKOM, IPEeIOCTABUBIINM KpeauT. B ciryyae nocpounoro pactopsxeHust JloroBopa o nHUIMaTHBe 3aKa3uuka,
CTOMMOCTH TPOIIEHTOB IO MPEIOCTABIEHHONW PAaCcCPOYKe BXOAUT B CTOMMOCTH (PAKTHUECKH TOHECEHHBIX
HcnonnuteneM pacxomoB M YAEpXKHUBAeTCs IMpPHU pacdeTe CyMMBI, Hojuyiexamieil Bo3Bpary. JlocTymHble
3aKka3unKy BapHaHThl, CPOKH U YCJIOBHUS PACCPOUYKH MPENCTABIECHBI HA COOTBETCTBYIOIIEM 3KPaHE CTPAHULIBI
OILIATBHI.



6.7. CroumMocTh YCIyr He BKIKOYAET B Ce0sl II0OBIE KOMUCCHH, KOTOPBIE B3UMAIOTCS OaHKaMU W/WJIK
TUTATEKHBIMU CUCTEMaMHU 3a TIPOBE/ICHNUE TIJIaTeXa U/WITK 3a MPEI0CTaBlIieHUe paccpodku. Pacxoap! mo
oTIaTe KOMUCCHI OaHKOB W/MIIK TUIATE)KHBIX CHCTEM HEeCeT 3aKa3duK.

6.8. Tlocne omnarsl croumoctr (Tapuda) BeiOpanHoro ITakera ycinyr 3aka3uuk MOXKET IOMEHSATH CBOM
Tapud Ha Gosee qOPOroH, TOIUIATHB Pa3HUILY MK YIIAYCHHONH CyMMON U CTOMMOCTBIO 00JIee JI0pOroro
Tapuda, akTyanpbHOH Ha JIeHh OCYIIIECTBIEHHUS 3aMeHbI. 3aMeHa Tapuda Ha Ooiree eneBbli He
MPeIyCMOTpEHA.

6.9. 3a I0mOJHUTENBHYIO IUIATY TAKXKE 3aKa34uK MOKET IPOIUTH OOPATHYIO CBA3b OT
Koncynsranra.

6.10. 3Baxmouennem JloroBopa Ha ycioBHsaX Hacrosmeid OgepTsl 3aKkasuvk JaeT corvacue Ha
MOJTYYCHHE OJTHOTO YeKa OIUIAThl YCIyT 1o npu3Haky «[lomHbIi pacyeT» B MOMEHT BHECCHUS MOJTHOM
CTOMMOCTH YCIIYT.

7. TIOPAIOK BO3BPATA JIEHEXXHBIX CPE/ICTB

7.1. TIyHKTBI HACTOSILEr0 Pa3ae/ia OTHOCATCS HCKIIOYNTENbHO K OTHOIIEHUSIM MeKTy 3aKa34nKOM U
HcnonnuTteneM, KOTOpbIe BCTYIIMJIN B OTHOIIEHHS 10 HACTOsIIEeMY /loroBopy JIMYHO, 6€3 KAKHX-TH00
NOCPEAHUKOB — HHbIX 3aKa34YHKOB.
B ciiyuae, eciiu mpuodpereHue 3aKa3uuKOM YCJIYT HCIOJHUTEIS OCYIIECTBISAIO0CH Yepe3 APYroro
3aka3zumnka nocpencreom Kiroua cydnunensun, UcnogaHuTe b He paccMaTpuBaeT Takoe TpebGoBaHuUe 0
BO3BpaTe, NOCKOJBKY B TAKOM cjy4dae JeiicTBusi McnoHnTe 51 3aKJII09AK0TCA HCKJIIOYUTEIbHO B
NpeIoCTABJEHUH KJI0YA 115 aKTUBAUuM JIMuHoro kaduHeTa Jin0o COOTBETCTBYIOLIEI0 pa3jieja
JInunoro kaduHera, u UcnosHuTEN b MOTyYaeT TOJIbKO oniiaTy croumoctu Kiaroua cybaunensuu. B
JaHHOM cJy4ae TpeOoBaHHe 0 Bo3BpaTe 3aKka3unK 0083yeTcsl aipecoBaTh TOMY 3aKa34MKy, y KOTOPOro
oH npuodperas Kirou nocryna, Ho He k UcnonHuTEIO.
7.2. 3asBIieHHs 0 BO3BpATE JACHEKHBIX CPEICTB IIPUHAMAIOTCS B IUCHBMEHHOM BHJIE Ha a/IPEC IEKTPOHHON
nouThl MconuauTens: kaleda.ek@yandex.ru 3asiBiieHue 3arioiHAETCS 3aKa3unkoM COOCTBEHHOPYYHO, Ha
3asBJICHNH 3aKa34MK CTaBUT CBOIO JINYHYIO MTOAMHNCH, IOCIIE YeT0 CKAaHUPYET 3asiBIICHHE U OTIPABIISIET €r0
CKaH-Komio Ha kaleda.ek@yandex.ru ¢ yka3aHueM TeMbl IEChMa «3asBIIeHHE 0 Bo3Bparey. K 06s3arenbHbIM
ITYHKTaM 3asBJICHHA Ha BO3BPAT ACHCKHBIX CPEACTB OTHOCATCA:
7.2.1. waumenoBanwue ajpecara u aannble 3assutens (OUO, aapec npoxuBanust, TejaeoH, aapec
ANIEKTPOHHOMU TOYTHI);
7.2.2. cymma omaueHHbIX Yeiryr u uHGOpMalys 0 MOKYIIKe (1ara, HaAeHTH(PHUKATOD 3aKa3a, CyMMa 3aKasa,
croco0 OIUIaThl, HEKTPOHHBIN aJpec, Ha KOTOPhIH ObLUT 0(OPMIICH 3aKa3 MPOAYKTA);

7.2.3. nupuunHBI, TOOYMBIIKE BEPHYTH JACHBTH U OAPOOHOE 000CHOBAHKE CBOCH MPETEH3UH;
7.2.4. pexBU3WUTHI JUIS TIEPEBOJIA JICHEKHBIX CPEICTB (HOMEDP PACUETHOTO CUETa MOJTydaTelisi, ¢ KOTOPOro
NPOM3BOAMIIACE OIuIaTa Yeiyr(-1), HAMMEHOBaHUE OaHKa IoJTyyaress, KOPpeCIIOHACHTCKUH cueT OaHka
noy4arens, 6aHkoBckuii uaeHTrudukanuonuslii ko (BUK), kox npuunabl noctanoBku Ha yuet (KIIIT),
®UO nonyuatens);
7.2.5. BbIpaxkeHue coracus Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX 3asBUTEIIS], YKa3aHHBIX B
3asBJICHNHY;

7.2.6. nara, moamuch u pacumgpoBKa.
7.3. K3asBieHuro o BO3Bpare MPUKIAIbIBAIOTCS POTOKOMHS (CKaH) IUIATEKHOTO JOKYMEHTa,
CBUJIETEIHCTBYIOMIETO 00 OrLIaTe.
7.4. Peuienue o Bo3Bpare WK 00 OTKa3e B BO3BPATE JICHEKHBIX CPEICTB IPHHUMAETCSI VICTIOTHUTEIEM B
TEYEHHE JIECSATH JHEH C MOMEHTA IOTyYEeHHUsI COOTBETCTBYIOILIETO 3asBICHUS 3aKazunKa.
7.5. JleHexHBIE CPEICTBA BO3BPAIIAIOTCS HA CUET 3aKa34yrKa, C KOTOPOTO MPOM3BOIMIIACK OIIara Yeimyr(-n),
B TEUEHHUE JECSTU JHEH mocie MpUHATHA pelieHus o Bo3spare. [Ipu 3tom 3aka3zunky BO3BpaIiaroTcs
yIJIadeHHbIE UM ACHEKHBIE CPE/ICTBA 32 BEIYETOM CTOMMOCTH (PaKTUIECKH OKa3aHHBIX YCIIYT (HarpuMmep,
ypoxkoB u(uin) Kypcos, K KOTOpBIM 3aKa34KKy ObLI IPEIOCTABIICH A0CTYIT), U (DAKTHYESCKU MTOHECEHHBIX
Hcnomautenem pacxomoB (Hajmoru, cOOpsl, 0aHKOBCKHE KOMUCCHH H T.I1.).
7.6. B ciyvae, ecii BO3BpAr ocymiecTBisiercs 3a Yeuyry im6o [aket ycnyr, npuoGpeteHHyo(-blif) 1o
CKHJKE (CIEUaTbHOMY MPENJIOKEHUIO0), CTOMMOCTh YCIIYT OTPEAEseTCs Ha IaTy MX OTJIaThl
3aKa3‘II/IKOM, " JaHHasd CTOUMOCTDb NEPECYUTHIBACTCA C yT-IéTOM CKI/IJIO‘IHOﬁ IICHBI.
7.7. B ciyuae ylOBICTBOPEHHS 3asBJICHUS O BO3BPATE JEHEXHBIX CPEACTB NOCTyI K MHpomarepuamy
JUTst 3aKa3unKa mpeKpamiaercs B Teuenre 1 (0qHoro) AHA ¢ AaThl HanpasieHus VMcnonanrenem
3aKa34rKy pelIeHrs 0 COOTBETCTBYIOIIEM BO3BpaTe. YKa3aHHOE TpeboBaHNe 3aKa3zdurnKa O BO3BPATE
TaKXe CYMTAETCs OT3BIBOM 3apaHee JaHHOTrO AKIenTa, ykasanHoro B myHkre 1.3. JloroBopa
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7.8. B cuyuae, eciu 3aka3dyuk MpebsBAI TPEOOBAHUE O BO3BPATE JICHEKHBIX CPEICTB MO OKOHYAHUIO
NOJTy4eHHs! YCIIyT, B TOM 4ncie — qoctyna k Madomarepuanam/kypcam, - TaHHOE TpeOOBaHHE HE TTOJICKHUT
YAOBJIETBOPEHUIO B CHIIy HEBO3BPAaTHOCTH LU POBBIX IPOAYKTOB. Il03TOMY BO3BpaT BO3MOXKEH
UCKITIOYUTENIFHO B ClIydae HECOOTBETCTBUS YCIYT 3asiBIeHHOMY VconHuTeIeM KauecTBy, JIMOO B cirydae,
ecnu 3akazurK npeabsBu TpeboBanue o BozBpare 1O MoMeHTa nomydeHus qoctyna k Mapomarepuanam
(mytem momygenus Kimroda mocTymna, morydeHus TOCTya HHBIM CITIOCO0OM) MO0 HHOTO (PaKTHYECKOTO
okazanus Ycuyr McnonHureneM.

7.9. WcnonHuTeNb HE HECET PACXO/IBI, CBSI3aHHBIE C IEPEYHCIEHUEM JICHEKHbIX CPEICTB 3aKa3umKy -
BO3BpAT JCHEXKHBIX CPEIICTB IPOU3BOANUTCS 110 PEKBU3UTAM ILIATENbIINKA, C yIEPKAHUEM KOMUCCHU
0aHKOBCKHUX, KPETUTHBIX OPTaHU3ANH U COOTBETCTBYIOIINX IUIATEKHBIX CUCTEM 32 OCYIIECTBICHHE OTJIAThI
BBIOpaHHBIX YCIyT.

7.10. Vcnonuurtenb He HECET OTBETCTBEHHOCTH 3@ CPOKH MOCTYILICHHUS ICHE)KHBIX CPEICTB HA CYET
3akazunka. @akTom BeIoNHEHUs McrionHuTeneM 00s3aTenbCTBa SABISETCS MOMEHT (J1aTa) MepeurCcIIeHHsI
JICHEKHBIX CPEICTB 3aKa3uMKy B YKa3aHHBIN B 11.7.5 cpok.

8. OTBETCTBEHHOCTb

8.1. TlpunsTue peuieHnit Ha OCHOBE BCEl MpeNOCTaBIeHHOM MconauTeneM HH(GOPMAIMKE HAXOIUTCS B
UCKIIIOYHUTENIEHON KOMIIETCHIMH 3aKa3ynKa. 3aKa34iK IPUHUMAET Ha ceOsl OJIHYIO0 OTBETCTBEHHOCTh U
PUCKH, CBSI3aHHBIE C HCIIOIb30BaHNEM HH(OPMALIUN U MaTepHalioB, IpeNocTaBiIeHHbIX MconHuTenem B
paMKax UCIIOTHEHHUSI CBOMX 00s13aTeNIbCTB M0 HacTosieMy JloroBopy. VicionHuTenb He rapaHTHPYeET
COOTBETCTBHE COZIEPKAHUS OKa3bIBAEMBIX 110 HacTosmeMy JJoroopy Yeiayr oxuaanusmM 3akazurka.
HcronauTtess He HeCeT OTBETCTBEHHOCTH 32 JOCTH)KEHHE 3aKa3dHKOM JKEJIaeMOTO Pe3ysbTara, Tak Kak 3To
3aBUCHT OT MPOAOILKUTEIILHOCTH U PEryAsPHOCTH 3aHATHI 3aKa34yrKa, ero HHANBHYaIbHBIX 0COOCHHOCTEH
Y JIMYHBIX Ka4eCTB, KAUeCTBA U CKOPOCTU OCBOCHUS/BHEAPEHUS IOJIydaeMbIX OT VcroiaHuTeNs 3HaHUHM U
MaTepHaJoB.
8.2. Hcnosnnuresb He HECET OTBETCTBEHHOCTH 32 JKU3Hb, 3110POBbE M CAMOYYBCTBHE 3aKa3uMKa, €ro
(uHAHCOBOE MOJIOKEHUE, MOPATIbHOE, ICUXOJIOTMUECKOE COCTOSIHUE U PE3YJIbTaThl ACATEIBHOCTH 00
Oe3neiicTBUs. 3aKa3ulK caMOCTOSATENLHO OpeAesseT Al ce0s BO3MOKHOCTh H IIeTIeCO00pa3HOCTh
NPUMEHEHUS] METO/IOB, crloco00B, MeToauku Kypca(-oB) U BeIONHEHHS 3aanuii McroaauTens
(Koncynpranra) u/nim ynpakHeHuH, pekomenayembix Mcnonaurenem (Koncynsrantom). 3akazunk
YAOCTOBEPSET, YTO CAMOCTOSITEIBHO HECET OTBETCTBEHHOCTD 32 BCE MPUHSTHIE PELICHUS U COBEPILICHHBIC
JeiicTBus B mporecce npoxoxaeHus Kypca. [Ipu aToM perienue, BBIONHATH peKOMeHAauu McrnonHnTens
(Koncynpranra) i HET, IPUHUMAETCS 3aKa3uMKOM CaMOCTOSITENIbHO, PABHO KaK U pellieHHEe BCTYNAaTh B
Kakue-1100 oTHoIeHus ¢ McronHuTeneM Uiy HeT.
8.3. HcmonHuTeNb HE HECET OTBETCTBEHHOCTH 38 HEBO3MOKHOCTD MTPEJOCTABIICHHUS YCIIyT 3aKa3urKy 110
MPUYHHAM, CB3aHHBIM C HapylIeHHeM padoTsl IHTepHeT-KaHana, 000pyA0BaHHs WK IPOrPAMMHOTO
o0ecreueHusl CO CTOPOHBI 3aKa34MKa, & TAKXKE 110 JFOOBIM IPYTUM MPUIMHAM, NPENSTCTBYIOLIUM HOTY4YEHHIO
3aKa3yrKOM YCIIyT, BO3HUKIINM HE 10 BUHE 3aKa34HKa.
8.4. Bcio OTBETCTBEHHOCTH 33 HE3aKOHHOE HCIIOIb30BaHIE HH(POPMAIINH, SBISIFOIIECHCS YaCThIO Kypca U
noxy4eHHol ot McnonmauTens 3aka3dnkoM HeceT 3aka3urK. 3aKka3uuK MPUHUMAET Ha ce0st 0e30r0BOPOYHOE
00513aTENbCTBO HE CO3/aBaTh MPOM3BOAHBIC U aHATIOTUYHBIE CO3JJAHHBIM M OKa3blBaeMbIM VcronHuTeneM
IPOOYKTHI (KYpChl), HE paclpoOCTPaHsTh, HE epeiaBaTh TPETHUM JIMIAM MM HE HCIIOIb30BaTh JIIOOBIM
Croco0OM YacTHYHO HJIH NOTHOCThI0 MH(oMaTepuan u copepkanue Caiita M KypcoB HHAUYE Kak JJIsl 1esiei
JIMYHOTO HEKOMMEPYECKOr0 NOTPeOIeH s, 32 MCKIIIOUEHHEM CITydaeB, IPeTyCMOTPEHHBIX MyHKTOM 5.1.5,
5.1.6.,5.2.4. nacrosimero Jlorosopa. IIpu HecoOnmonenun nmyHkra 5.2.4 (npu BbISIBICHUU (aKTa I0CTyNa
TpeThuX JIMI K Yeiayram, [lakeram u (vimm) ero gactsm yepes JInanenii kabnHeT 3aka3unka) mo TpeboBaHUIO
HcnonHauTens, HarpapisieMOMY Ha aJipec JEKTPOHHOW MOUTHI, YKa3aHHOH 3aKa3uyrKOM TPU PETUCTPAIHU Ha
Caiite, 3aka3zunk o0s13aH ymiatuth mrpad B pazmepe 500 000 (msTbcot Thicay) pyouneit. [1pu HecoOmoneHnu
MyHKTOB 5.2.3, 5.2.5, 5.2.6 u/unu 5.3.6 [loroBopa 3akazuuk o0s3aH ymiatuTh mrpad B pazmepe 1 000 000
(oguH MuILTHOH) pyOieli. Pasmep mtpadoB 00yCII0BICH CTEIIEHBIO BO3MOXKHOIO 00 IPUIMHEHHOTO Bpeaa
npaBaM U 3aKOHHBIM HHTepecaM VcroaHuTeNs!, KOTOPBI MHOTOKPATHO MPEBBIIAET CTOUMOCTD YCITYT,
OIUTaYeHHBIX 3aKa3uMKOM 110 HacTosieMy Jlorosopy. TpeboBanue McnonauTens o Beiuiare mrpaga
MOJUIEKUT HEMEIJICHHOMY YIOBJIETBOPEHHIO B TOOPOBOIBHOM JIoCyeOHOM mopsiake. B ciaydae orkasza nmubo
HEyAOBJIETBOPEHUS TpeOOBaHus O BbIIUIaTe mrpada 3akazunkom, McnonHuTens BlpaBe He3aMeUINTEILHO
00paTUTHCS B CyJl 3a 3alIUTON HAPYILIEHHOTO MPaBa.

8.5. MHcnonuuresn He HECET OTBETCTBEHHOCTH 3a JICUCTBHS OAHKOB, SJIEKTPOHHBIX [LIATEKHBIX



cHucTeM, 00eCTIeUnBAIOIIMX OIUIATy M BO3BPATHI IEHEKHBIX CPENICTB IPH UCIIOTHEHNH HacTosiero Jlorosopa.
Taxske VicnonHUTENh HE HECET OTBETCTBEHHOCTH 38 HEBO3MOXHOCTh OKa3aHMsA YCIIyT 3aKa34yHKy 110
IpUYKMHAM, HE 3aBUCALIMM OT camoro Mcnonuurens, a uMeHHO: HapyueHue padotel HTepHeTa,
obopymoBanust uinu IIporpaMMHOTO 0OeCTIeUeHHs CO CTOPOHBI 3aKka3unka, COOH B paboTe ciry»x0 email-
PacCBUIKH, B TOM YHUCIIE IPH NoNajaHuu nuceM Mcenonuutens B nanky «Crnamy». B nanHoM citydae yciyru
CUMTAIOTCS OKa3aHHBIMH HAIJISKAIIUM 00pa30M U MOJISKAIINMH OIUIaTe B IIOJTHOM pa3Mepe.

8.6. 3aka3umK MOATBEPIKIAET, YTO €r0 HECOIIACHE C MHEHHEM VICTIOIHUTEIISI, SKCIIEPTOB, KOHCYJIBTAHTOB,
KypaTOpOB WJIM CIUKEPOB, METOAUKOM U COAepKaHUEM YCIYT HeE ABISETCSI OCHOBAHUEM JUIsI BO3BpaTa
JCHEXHBIX CPEICTB U NPEIbSIBICHUS IIPETEH3MH 110 KadyecTBY. Taxoke He SABISIETCS OCHOBAaHMEM JJISl BO3BpaTa
coOcTBeHHOE Hexenanue npoiTu Kypc 1o koHna n(iim) BHEIPATh MOyYeHHbIe OT MIcTIoTHUTENS 3HAHUS 1
MHQOPMAIHIO, PaBHO KaK ¥ WHBIC IPHYMHBI JMYHOTO XapakTepa. JJaHHbIe IpUYrHBI HE 3aBUCST OT
VcnonHuTens u He ABISIIOTCS. OOBEKTUBHO BIMSIOLUIMMYU HA B3aUMOOTHOIIEHUs] CTOPOH 110 HACTOSILEMY
Horosopy.

8.7. B ciyuae nmpemocTaBIeHHs HEOCTOBEPHBIX IEPCOHATBHBIX JAHHBIX 3aKa34UKOM —

Ucnonautens OnokupyeT 3aka3duKy JOCTYII K JIMYHOMY KaOHHETY 0e3 BO3MOXKHOCTH

BOCCTAHOBJICHUSL.

8.8. B ciyuae uecoOmonenust 3akazumkoMm 1. 5.3.9.1-5.3.9.3 Hcmonuutens BIpaBe 3ampeTHTh
3aka34rKy JIeHCTBOBATh B COOTBETCTBUH C MyHKTOM 5.2.4. HacTosiero Jloropopa Ha BpeMs HJTU HaBCETIa.
8.9. B ciyuae HapylieHHs WHBIX YCIOBHiI Hactosiiero J[oroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTh
CONJIACHO AEUCTBYIOLIEMY 3aKOHOMATENbCTBY Poccuiickoit denepanuu.

9. BAKJTIOUUTEJILHBIE TTOJIOXKEHU A

9.1. DneKTpOHHBIH JOKYMEHTOOGOPOT IO apecaM 3JIEKTPOHHOM IOUTHI, yKa3aHHO# McroiHuTeIeM B
HacToseM JloroBope, U yKa3aHHON 3aKa34MKOM IPH 3aI0THEHUH 3asBKU HA PETUCTPAIIHIO,
npupaBHuBaeTcsi CTOpOHAMH K JOKyMEHTOOOOPOTY Ha OyMa>KHBIX HOCUTENSX, B TOM YHUCIIE NIPH
HalpapJIeHUU NPETEH3U U (WIKM) OTBETOB Ha MIPETCH3HH.

9.2. WcnonHuTeNns UMEET MPABO HA OT3bIB 0OPEPTHI B COOTBETCTBHU CO CT. 436 I'pask1aHCKOTO

kozekca Poccuiickoit @enepanuu. B cnyuae oT3piBa HacToseit ogepTs! HacTosmui JloroBop

CYHUTACTCA MPCKPAIICHHBIM C MOMCHTA TAKOI'O OT3bIBA. OT3bIB OCYHICCTBIIACTCSA HYTéM PasMCUICHUA
COOTBETCTBYMOLIEH nHpopMauu Ha CaiiTe 1100 MyTEM OTHPABKU JINYHOTO 3JIEKTPOHHOTO MUChMa
3aKa3yuKy.

9.3. Ucnonaurens ocTaBisieT 3a cOOOM MPaBO M3MEHSITh MU JOTONHSTH JIFO0ObIE U3 YCIOBHIA HACTOSIIETO
Jorosopa B 060e Bpemsi, onyOIMKoBbIBas Bce n3MeHeHus Ha Caiite. Ecnu onyOnrkoBaHHbIE H3MEHEHUS
JUTs 3aKazvurKa HeIPHEMIIEMBI, TO OH B TeUeHHe 7 (CEMH) THEH ¢ MOMEHTA OITyOJTMKOBaHMS M3MEHEHUH
JIOJKEeH yBeIOMUTH 00 3ToM Mcnonnurens nucbMeHHO. Eciin yBetoMiIeHus He TOCTYNHIIO, TO CUUTAaeTcs,
4yTO 3aKa3yuK NPOAOJIKAET IPUHUMATh YUACTHE B IOTOBOPHBIX OTHOMICHUSX ¢ VIconHuTEIeM Ha HOBBIX
YCIIOBUSX. HpI/I 9TOM CTOMMOCTD OINUIAYCHHBIX YCJIYT UBMCHCHUIO HEC ITOAJIC)KHUT.

9.4. Hacrosiuuii JJoroBOp MOXET ObITH PACTOPIHYT [0 HHUIMATUBE 3aKka3urka. [[puHUMas BO BHUMAHHE
€/IMHOBPEMEHHOE NpeiocTaBleHre 3aKa3uuKy foctyna K [lakery yciyr, 1100 OTAENbHBIM YCIIyraM, CyMMa
(hakTHUECKM MOHECEHHBIX VICIIONMHNTENeM pacXoioB, B Cllyyae pacTOpsKeHHs HacTosmero Jlorosopa mo
MHUIIMATUBE 3aKa34rKa, paBHAa CTOMMOCTH yCiyT VcmonauTens no HacTosiemy JloroBopy. B uHBIX ciaydasx
— [IPY BO3MOXKHOCTH OTIPE/IEJIEHUs] CTOMMOCTH 4acTeil Kypca — B BOIpocax pactop>keHust Jlorosopa u
BO3BpAaTa yIUIaY€HHBIX 3aKa34MKOM JACHEKHBIX CPEJICTB CTOPOHBI PYKOBOACTBYIOTCSI ITOJIOKEHUSIMH paszena 7
Hacrosuero Jorosopa.

9.5. JloroBop Moxer OBITH PACTOPTHYT M0 WHUIMATHBE VICIIONHUTEINS B Cllyyae HApYIIEHHS 3aKa3uMKOM
m.1.5.2, 5.3 Hacrosmero Jloroopa. PactopikeHue MpOMCXOAMT YBEAOMIICHHEM 3aKa3dhka IOCPEACTBOM
3JIEKTPOHHOM TIOYTHI, YKa3aHHOHW MM MOpHU peructpanuu Ha caiite HcnonHutens. JleHexHble CpencTBa,
yIUlaueHHbIe VICITOTHUTEIO0, B 3TOM CITydae BO3BpaTy He MOAJIekKaT.

9.6. TIlo Bcem Bompocam, He yperyIupOBaHHbIM HACTOSIIIIUM JOTOBOPOM, CTOPOHBI

PYKOBOJCTBYIOTCS IEUCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit denepaumu.

9.7. TlpusHaHue CyIOM KaKOr0-TH0O MOIOKEHHS HACTOAIIETO I0TOBOPA HEICHCTBUTENLHBIM HITH HE
MOJUIEKAIINM TPUHYIUTEIbHOMY HCIIOIHEHUIO HE BJIEYET HEACHCTBUTEIIbHOCTH NHBIX €TO MOJI0KEHHH.

9.8. Hacrosimuii JIoroBop JAeHCTBYET Ha TEPPUTOPUH BCEX CTPAH MUPA U B MH()OPMAIMOHHON CETH
Hurepuer.

9.9. Bce marepualibl, JOCTYII K KOTOPBIM MIPEIOCTABIISACTCS 3aKa3unKy MConHUTEIeM PH OKa3aHUH YCITyT
1o HacrosiieMy JloroBopy, SIBISIIOTCSI 00bEKTaMK aBTOPCKOTO paBa. MHpopMaIus, K KOTOpoi 3akaz4nk
NoJTy4aeT JOCTYII, a TAKXKe TiepeiaBaeMasi W/WITK BhIChblUTaeMasi 3aKa34unuKy B paMKax OKa3bIBaeMbIX
Ucnonnutenem Yeuyr, npeaHa3HaueHa TOJIBKO 3aKa34rKy, HOCUT KOH(PUICHIMATBHBIN XapaKTep, 3alUIeHa
HOJIOKEHUSAMU ACHCTBYIOLIETO 3aKOHOATENILCTBA 00 aBTOPCKOM IIpaBe U 0€3 TOMOIHUTEIbHBIX CONIaIleHUH
win o(pUIMaIbHOTO NUCbMEHHOTO corviacusi McronHurens He MOXXeT KOITMPOBAThCs, IIEPE1aBaThCs TPETHUM



JIMLAM, THPaKUPOBATHCS, PACIPOCTPAHATHCS, TIEPECHUIATHCS, MTyOIMKOBATHCS B SNIEKTPOHHON (opMe TnOo
Ha OyMa)XHBIX HOCUTEJISIX, 38 UCKITIOYEHUEM CITy4aeB, IPEAYCMOTPEHHBIX MyHKTOM 5.1.5, 5.1.6., 5.2.4.
Hacrosiero J{orosopa.

10. PEKBU3UTHI UCITIOJTHUTEJLAL:
WHIUBUJIYAJIbHBIN ITPEJIITIPUHUMATEJIb
Hcaepa Exarepuna BuranbeBHa

MHH 027708452803

Pacuernsiit cuér 40802810400008513817

Kop cuéT 30101810145250000974

MHH 6anka 7710140679

AO «T0Oank»

aapec: 127287, . Mockaa, yi. Xytopckas 2-s1, 1. 38A,
cTp. 26

BUK 044525974

Tenedon: +79173602495

IToura: kaleda.ek@yandex.ru
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ITpuaoxenue Ne 1
k JIoroBOpy 0 BO3ME3IHOM OKa3aHHH HH(POPMAIIMOHHO-KOHCY/IBTAIIMOHHBIX YCITYT
B peaakmuu ot 06.06.2026 .

YcoBusi BO3BpaTa OIJIATHI 32 YCIYTH

B cootserctBum ¢ 1. 14 Ilepedyns HEMPOIOBOIBCTBEHHBIX TOBAPOB HAIJISIKAIIETO KauecTBa, He
nojjexauux 0OMeHy, yTBep kIeHHOro noctanosieHneM [IpaBurenscta Poccuiickoit @enepanuu ot 31
nexabpst 2020 . Ne 2463 «Ilocranosnenne [IpaBurensctBa PO ot 31.12.2020 Ne 2463 «O0 yTBep K IeHAN
[IpaBui1 npoaku TOBAPOB 10 TOTOBOPY PO3HUYHOM KyIUIM-TIPOIAXKH, IEPEUHS TOBAPOB JUIUTEIBHOTO
MOJTb30BaHMS, HA KOTOPBIE HE paclpocTpaHsieTcsl TpedoBaHue NOTpeOuTest 0 0e3B03ME3THOM MPEIOCTaBICHUH
eMy ToBapa, 001aaloIero TUMHU K€ OCHOBHBIMH MOTPEOUTETHCKUMH CBOMCTBAMH, Ha TIEPUOZ, PEMOHTA HITH
3aMEHbI TAKOIO TOBAPA, U MEPEUHS HEMPOAOBOJILCTBEHHBIX TOBAPOB HAUICHKAILETO KAYECTBA, HE MOIEKAIINX
00MeEHY, a TaKke 0 BHECCHUHM U3MEHECHUI B HEKOTOpbIe akThl [IpaButenscTBa Poccuiickoit @enepanmmy, yciryra
nocryna k Magpomarepuany/kypcam McromHuTeNs SBISETCS HEBO3BPATHBIM H(POBLIM ToBapoM. JlocTym
OTKpBIBaeTcs Ko BceM MHbomaTepranam (KypcaM ¥ MHBIM MaTepHaiaM) OMHOBPEMEHHO, B CBS3U C YEM Y
3aKa3urKa UMeeTCs BO3MOKHOCTh 3HAKOMHTRCS CO BCEMH MaTrepraiaMu MO0 ¢ IF0OBIM M3 HUX BRIOOPOYHO, TT0
COOCTBEHHOMY YCMOTPEHHIO. YCIYTH MPEAOCTABISIIOTCS B TUPPOBOM (opMaTe U SBISIIOTCS HEBO3BPATHBIM
TOBapoOM, O Y€M 3aKa3ulK YBEIOMJIEH 1 O€30rOBOPOYHO MPUHUMAET JAHHOE YCIOBHE.

B cnydae nmproOpeTeHus TOTOTHATENBHBIX YCIyT VICOMHUTENS, AJIs1 KOTOPBIX YKa3aHbI CPOKH OKa3aHHs
(x mpuMepy, OHJIAH-BeOMHApP, KOTOPBIA MMPOBOAUTCS B KOHKPETHYIO IaTy U T.IL.) — OTKa3 3aKkazunKa (C IOJIHBIM
7100 YaCTUYHBIM BO3BPATOM YIUIAYEHHBIX 3aKa3UYMKOM JICHEKHBIX CPEACTB) BO3MOXKEH TOJIHKO /10 MOMEHTA

OKa3aHWs JAHHOW YCJIVIH.

B cootBerctBuu ¢ 1. 3.3 JforoBopa, Yciayru, A1l KOTOPBIX HE YCTAHOBJIEHBI CPOKU OKA3aHUS, CHUTAKOTCS
OKa3aHHBIMHU C MOMEHTA OTKpBITHS Mcnonaurenem 3aka3zunky nqocryna K Mupomarepuay, 1100 nposeneHus
OHH&ﬁH-MCpOHpI/IHTI/IH. OHHaﬁH-MepOHpI/ISITHe CHUTACTCA IMPOBCACHHBIM BHE 3aBUCUMOCTHU OT CTCIICHU
BOBJICUEHHOCTH 3aKa34rKa, IPUCYTCTBYIOIIETO HA HEM, a TAK)KE BPEMEHHBIX U TEXHUYECKUX BO3MOKHOCTEH
3akazunKa noiy4yars MHGOPMALMIO Ha JAHHOM OHJIAHH-MEPONPHATHH B IIOJTHOM 00BbEME, TIOCKOJIbKY TaHHBIE
00CTOSTENBCTBA HE 3aBUCST OT BoJM McnonHurens.

AxTtuBupys Kimtou nocrtyna, 3aka3uruk IpUHUAMAET BhIIEYKa3aHHbIE YCIOBHs HacTosimero [Ipuiosxkenust.



